3akoH P® ot 07.02.1992 N 2300-1
"O 3awwmTe npas notpebutenein"

7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH O 3ALLUUTE NPAB

NOTPEBUTENEN

(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-
®3, 01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-
3, o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-
®3, 01 21.12.2004 N 171-93, ot 27.07.2006 N 140-
3, o1 16.10.2006 N 160-93, oT 25.11.2006 N 193-
3, o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-
®3, o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-
®3, o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-
®3, o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-
3, o1 02.07.2013 N 185-03)

MpumeyaHne.

[aHHbIi BJOKYMEHT pacnpocTpaHAeTCs Ha A0roBOpbl 4OOPOBOSIbHOMO CTpaxoBaHWA UMYLLECTBA rpaXK4aH NuLlb
B Cryyasx, Korga ctpaxoBaHue OCYLLECTBNAETCHA UCKMIOUYNTENBHO ANS NNYHBIX, CEMEWHbIX, AOMAaLUHMX, ObITOBbIX U
WHbIX HYX[, He CBA3aHHbIX C OCYLLECTBIEeHMEM NpeanpuH1UMaTenckon geatenbHocTu (MoctaHoBneHve MNneHyma
BepxosHoro Cyana P® ot 27.06.2013 N 20).

Hactoawuin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME Mexay NOTpedbuTensiMM M U3roTOBUTENSMMU,
NCMNONMHUTENsIMW, MMMOPTEPaAMK, NpoAaBuaMy MNpu Mpodaxe TOBApOB (BbIMNOMHEHWM pPaboT, okasaHuu ycnyr),
ycTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycrnyr) Haanexalwero kKadecrtBa U
©e30nacHbIX A1 XMU3HKU, 300POBbS, MMYLLIECTBA NOTpebutenen n okpyxarLlen cpeabl, Nony4yeHne nHpopmaumm o
ToBapax (paboTtax, ycnyrax) u 06 nx u3rotoButensax (MCNonHMTENsIX, NpogasLax), NpoCBeLLeHNe, rocyaapCTBEHHYHO
N OOLECTBEHHYIO 3alUUTYy MX MHTEPECOB, a TaKkKe Onpegensier MexaHusM peanusauum 3Tux npas. (B pea.
®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3) OCHOBHbIE NOHATUSA, UCMOMb3yEMbIE B
HacTodAweM 3akoHe: noTpebuTenb - rpaxaaHwH, UMELWUA HamepeHue 3akas3aTtb wunm npuobpectn nnbo
3aKasblBaloLLMIi, NpuobpeTaoWwmin Unu UCnonb3yLwmini ToBapbl (padoTbl, YCNYru) UCKMIOYUTENBHO ANsS NUYHbIX,
CeMeWHbIX, AOMALLHUX U UHBIX HYX[, HEe CBA3aHHbIX C OCYLLeCTBNEHWEM NpeanpUHMMaTENbCKON AeaTenbHOCTHY;

(8 pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-®3) usrotoBuTenb - OpraHM3auusi HeE3aBUCUMO OT ee

OpraHn3aunoHHO-NPaBoBOM OPMbI, a TaKkke
MHOUBMAYanNbHbIN NpeanpyHMMaTernb, NPOM3BOAsLLME TOBAPLI AMs1 peanu3auumn notpeduTensam;

(8 pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-®3) ucnonHuTenb - opraHu3auus He3aBUCUMO OT ee
opraHn3aunoHHO-NPaBoBOW YOPMbI, a TaKxKe

WHOUBMAYaAnNbHbLIA NpegnpuHMMaTtenb, BbIMOMHsSKWMe paboTbl MM OKasbiBawLWue ycnyru notpebutensm no

BO3Me3HOMY [1OroBopY;

(8 pen. ®depepanbHoro 3akoHa oT 17.12.1999 N 212-®3) npogaBeL - opraHusauusi He3aBUCMMO OT ee

OpraHn3aLnoHHO-NPaBoBOM POPMbI, a TaKKe UHONBUAYANbHbIN
npegnpvHuMaTernb, peanuaytoLme ToBapbl NOTPEBUTENAM NO 4OrOBOPY KyNn-Npoaaxu;
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93) abzauy ytpaTtun
cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HeCoOoTBETCTBME ToBapa (paboThl, ycnyrn) nnm obssaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOPSiAKE, UK YCIoBUSIM gorosopa (npu nux
OTCYTCTBMM WK HEMNOSHOTE YCNOBUIA OObLIYHO MPeAbsBRSieMbIM TPebOBaHUSAM), UNN LEensiM, A5s KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIMHO WMCMONb3YETCH, UMM LensM, O KOTOpbIX npoAaBel, (MCMOMHUTENb) Obin
nocTaBfieH B U3BECTHOCTb NOTpPebMTENEeM Npu 3ako4YeHun Jorosopa, unv obpasuy v (Mnv) onMcaHuio Npy npogaxe
ToBapa no obpasuy 1 (MnKn) No onncaHmto;

(B peq. ®PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLIECTBEHHbIV HeJoCTaToK ToBapa (paboTbl, yCryru) - HeyCTpaHUMbIA HEQOCTaTOK NN HEAOCTATOK, KOTOPLIA He
MOXeT BblTb ycTpaHeH 6e3 HecopasMepHbIX PacXxo4oB UMK 3aTpaT BpeMEHW, UMK BbISBSIETCA HEOLHOKPATHO, MUIK
NposIBNsieTCSA BHOBb NOCIE ero YCTPaHEHUs, N Apyrne nogobHble HEQOCTAaTKY;

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3) 6e3onacHocTb ToBapa (paboThl,
ycnyru) - 6esonacHocTb ToBapa (paboThbl, YCryru) Ansi XX1M3Hu, 300pOBbs, UMYLLIECTBA MOTPEOUTENS U OKpyXKatoLLen
cpedbl Npu OObIYHBIX YCINOBMSAX €ro UCMOMb30BaHWs, XpPaHEeHUsl, TPAHCMOPTMPOBKM W YyTUIM3auum, a Takke
©e3onacHocTb npoLecca BbINOMHEHUs1 paboTbl (OKa3aHWsa yCnyru); ynosIHOMOYEHHasa U3rotoButTenemM (NpoaaBLoM)
opraHu3aums UM ynorTHOMOYEHHbIN N3rotoBuTenem (MpoaaBLoM) MHOVBMAYaMNbHBIN NpegnpyHumaTtens (ganee -
YNOSIHOMOYEHHAsA OpraHvM3aumsi UM YNOoNHOMOYEHHbIN WHAMBUAYyanbHbIA NPeAnpuHMMaTenb) - opraHusauus,
OCYLLECTBRAOLWAA OonpeaeneHHyo OesaTeNnbHOCTb, MMM OpraHusauus, co3gaHHas Ha Tepputopumn Poccuinckom
degepaummn nsrotosutenem (MpogasLOM), B TOM YUCIE UHOCTPaHHbIM U3roToBuTenem (MHOCTPaHHbLIM NPOAABLIOM),
BbIMOMHAOWME OnpefeneHHble  (PyHKUMM Ha OCHOBaHWWM [JOroBopa C M3rotoButenem (NpogasBLoM) U
YNONMHOMOYEHHbIE UM Ha MPUHATME W YyOOBMETBOpeHWe TpeboBaHun noTtpebutenen B OTHOLWEHWW ToBapa
HeHagnexallero kadectBa, NMMbo WMHAMBMAYAmbHbLIA NPeAnpUHMMAaTENb, 3aperMcTPUpPOBaHHbIA Ha TeppuUTOpUM
Poccuiickon ®epepaumu, BbIMOMHALWNUA ONpeaerieHHble PYHKLMM Ha OCHOBaHMW OOroBopa C W3roTOBUTENEM
(MpogaBuoOM), B TOM YMCIIE C MIHOCTPAHHBIM M3roTOBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), U YNONHOMOYEHHbIA UM Ha
NPUHATME N yOOBMETBOPEHME TpeboBaHUM NOTpednTENEN B OTHOLLEHNM TOBapa HeHaAeXallero KayecTsa;
(ab3ay BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-03) umnopTep - opraHvMsauuMsi HE3aBUCUMO OT
OopraH13auMoHHO-NPaBoBON hOPMbl UMW MHAMBUAYATbHbLIA NpeanpUHUMaTEnb, OCYLLECTBAIOWME MMMOPT ToBapa
ONS ero nocneaywollern peanmsauumn Ha Tepputopumn Poccuiickon ®epepaumu.

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUUE MOJIOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notpedburtenen

1. OTHoweHua B obnactn 3awuTbl nNpaB noTpebuTenen perynupytoTcs [paxgaHCKMM  KOLEKCOM
Poccuiickon ®epepauumun, HacTodwMM 3akoHOM, Apyrumu defepanbHbiMUM  3aKOHaMKU (danee - 3aKOHbl) U
NPUHUMaEeMbIMWN B COOTBETCTBUMN C HAMWN UHBIMU HOPMAaTUBHbLIMU MPaBoBbIMY akTamun Poccunckon degepaumu. (n. 1
B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MpaButenbctBo Poccuiickon ®depepauum He BNpaBe nopyyaTb denepanbHbiM - opraHam
WCMNOJSTHUTENBHON BNACTU NPUHMMATL aKTbl, COAEPXKAaLLMe HOPMbI O 3aliuTe npas noTpebutenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgaeaTb Ans notpebutens n npogasua (M3rotoBUTENS,
WCNONHUTENS, YNOMHOMOYEHHOW OpraHusaumm Wnn YnonHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMaTens,
uvnopTepa) npasuna, obs3aTenbHble NPU 3aKMYEHUUM U UCTIONHEHUW NYONUYHBLIX OOroBOPOB (ZOroBOPOB
PO3HUYHOW KYNJN-NPOAAXM, SHEProcHabXXeHWs, JOroBOPOB O BbINOMHEHUN paboT 1 06 oka3aHuKM ycryr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexxagyHapoaHble goroopbl Poccuiickon degepauum
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Ecnu mMexayHapoaHbIM JoroBopoM Poccuiickon defepaummn ycTaHOBMEHbI MHBbIE MpaBuna o 3almTe npas
notpebuTenen, 4em Te, KOTOpPble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIITCS NpaBuna MexayHapoaHoro
[orosopa.

Cratbs 3. [MpaBo noTpebuTeneit Ha NPoCBeLLEHNe B 06nacTu 3aWwuTbl Npae notpebutenen

MpaBo noTpebuTeneil Ha npocBelleHWe B o6nacTy 3awuTbl npaB noTpebuteneit obecneuymBaeTcs
nocpeACcTBOM BKIIOYEHMS COOTBETCTBYIOLWMX TpeboBaHuii B heaepanbHble rocyaapcTBeHHble obpasoBaTesibHble
CcTaHdapTbl U obpasoBaTerbHble MNpPorpaMMbl, a TakKKe MOCPEACTBOM OpraHusauuM CUCTEMbl WHOPMaLM
notpebutener o6 Mx NpaBax 1 0 HeoBxoaNMbIX ENCTBUAX MO 3aLLMTe 3TMX NpaB. (B ped. PeaepanbHOro sakoHa ot
02.07.2013 N 185-93)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. Mpogasey (McnonHutens) obssaH nepedatb noTpebutento ToBap (BbINOMHMTL paboTy, okasaTb
YCNnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. Mpun oTCyTCTBUM B JOrOBOPE YCIOBMI O KAa4ecTBe ToBapa (paboTsl, ycnyru) npogaseL, (MCNONHUTEND)

06sa3aH nepepgaTb notpebutento ToBap (BbIMONMHWUTL PaboTy, oOKasaTb YCMyry), COOTBETCTBYIOLMNA OBbIYHO
npeabasnsgembiM TpeboBaHMAM 1 NPUrOAHBIN ANs Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bl4HO
ncrnonb3yercs.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnv npopgaBsey (uMcnomHWTenb) npu 3akmnodeHuu gorosopa Obin noctaBneH noTpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHus ToBapa (BblMONHeHUst paboTbl, Oka3aHWs ycnyru), npogaseL
(ucnonHuTens) obasaH nepegatb NoTpebuTtento ToBap (BbINOMHWUTL pPaboTy, okadaTb ycnyry), NpUrogHbin Ans
NCMNONb30BaHNsA B COOTBETCTBMM C 3TUMUN LiENSMMU.

4. Mpu npogaxe ToBapa no obpasuy v (Mnn) onucaHui npofasel 0b6a3aH nepegatb NoTpebuTenio
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Mnu) onucaHuio.
5. Ecnu 3akoHaMn unun B yCTaHOBMEHHOM UMW NOPSAKE NPeaycMOTpeHbl 06A3aTenbHble TpeboBaHus K

ToBapy (paboTe, ycnyre), npogaseL (McnonHWTenb) 06s3aH nepegaTe NOTpedbuTento ToBap (BbINOMHUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.
(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 5. [NpaBa n 0683aHHOCTM M3rOTOBUTENS (UCNOMNHMTENS, NpoAasua) B 06riacTu ycTaHOBNEHMS Cpoka
cnyx6bl, Cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTty), npegHasHayeHHbI ANS ANUTENbHOMO  MCNONb30BaHUSA, W3roTOBUTENb
(ncnonHWTenb) BNpaBe yCTaHaBnuBaTb CPOK CNYXObl - Nnepnog, B TeYEHNe KOTOPOro M3roToBuTENb (MCNOMHUTEND)
06sa3yeTcs obecneymBaTb NOTPEOMTENIO BO3MOXHOCTb MCMOMb30BaHMsA ToBapa (paboTbl) MO Ha3HAYEHWNIO U HECTH
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HeJoCTaTKM Ha OCHOBaHMM MyHKTa 6 ctatbn 19 m nyHkta 6 cratbu 29
HacTosiero 3akoHa.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. MN3roToButenb (UcnonHuTenb) obs3aH yctaHaBnNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWs, B TOM 4YWCIe KOMMMEKTYOLMX M3OENUn (JeTanew, ysnoB, arperatoB), KOTOpPble MO MCTEYEHUU
onpeaeneHHoro nepnoga MoryT npeacTaBnsaTe ONAcHOCTb AMNS XU3HKU, 300p0Bbs NOTpebuTens, NPUYNHATL Bpes ero
UMYLLIECTBY UMW OKpYXKaloLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MWCUUACHATLCA €eAMHMLAMW BPeMeHW, a TakkKe WHbIMMI
eavHULaMM N3MepeHns (KunomeTpamu, METpaMm U NPOYNMU eANHULAMUN N3MEPEHNS NCXOAA U3 (PYHKLMOHANBHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
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O nopsigke ycTaHOBNEHWS CPOKOB rOAHOCTM Ha TOBAapbl, MEPEYUCIIEHHbIE B MyHKTE YeTBEpPTOM CcTatbl 5
OaHHOro JOKYMeHTa, B CBA3M ¢ TpeboBaHuamu denepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHunyeckom
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuda, nappioMepHO-KOCMETUYeCKue TOBapbl, MeauKaMeHTbl, TOBapbl ObITOBOM

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxa ToBapa (BbiNONHEHME paboTbl) MO UCTEYEHUMN YCTAaHOBMEHHOIO CpOKa rogHOCTM, a Takke
ToBapa (BbiNofiHeHWe paboTbl), HA KOTOPbIV AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLiaetcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. WNarotoButens (McnonHuWTensb) BnpaBe ycTaHaeBnuBaTb Ha ToBap (paboTy) rapaHTUWHBIA CPOK -
nepvoa, B Te4EHUe KOTOPOro B criydyae obHapyxeHus B ToBape (paboTe) HegocTaTka u3rotoButenb (MCNONMHUTEND),
npogaseL, YNOrHOMOYEHHas OpraHn3aums Unm yrnormHOMOYEHHbIN MHAMBMAYANbHbBIA NpeanpuHMMaTenb, UMNopTep
00653aHbl yooBneTBOpuUTL TpebOBaHNSI NOTPEOUTENS, YCTAHOBMNEHHbIE cTaTbsMuM 18 1 29 HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoBuTenb BnpaBe MNpuHATbL 06513aTenbCTBO B OTHOLUEHUW HEAOCTATKOB TOBapa, OOHApYXEHHbIX Mo
NCTEYEHNN YCTAHOBIIEHHOIO UM rapaHTMMHOIO CpoKa (A0NOMNHUTENBHOE 06A3aTenbLCTBO).

(ab3aL BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHne OONONMHUTENBHOrO obsA3aTtenbcTBa M3rOTOBUTENS, CPOK OENCTBUSA Takoro obsizaTenbcTBa M
nopsaoK OCyLLeCTBeHNs notpebutenem npae No TakoMy 06A3aTeNbCTBY ONpeaensanTca N3roToBUTENEM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. lMpogasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUMHbLIN CPOK, €CIN OH HE YCTaHOBMNEH N3rOTOBUTENEM.

lMpogasey BNpaBe NpUHATL 0653aTeNbCTBO B OTHOLLEHUN HEAOCTaTKOB ToBapa, 0OHapy>KEHHbIX N0 UCTEYEHUM
rapaHTUIAHOIO CPoKa, YCTAHOBITEHHOIO N3roTOBUTENEM (4OMONHUTENbBbHOE 06513aTENbLCTBO).

CopeprxaHve JononHUTENbLHOIro 0bs3aTenbCTBa NpoaasLa, CPOK AENCTBUSA Takoro o6a3aTenbCTBa U NOPSAOK
OCYLLECTBMNEHUS NOTpPeOMTENEM NpaB Mo TakoMy 0683aTeNbCTBY ONpeaensoTcs LOrOBOPOM MexXay notpebutenem
1 NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. MarotosuTens (NpoaaseL) HeceT OTBETCTBEHHOCTb 3a HE4OCTATKMN TOBapa, 0OHapyXXeHHbIe B Te4YeHne
Cpoka OewncTBus AononHuTenbHOro obsisatenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 ctaten 18
HacTosilero 3akoHa, a nocrne OKOHYaHWUsS Cpoka OEeWCTBUS AOMNOMHUTENBHOrO 00683aTensCcTBa - B COOTBETCTBUN C
nyHkTOM 5 cTtaTbmn 19 HacTodAwero 3akoHa.

(n. 8 BBegeH deneparnbHbiM 3akoHOM 0T 21.12.2004 N 171-®3)

Cratbs 6. O653aHHOCTb U3roTOBUTENS 06€eCNeYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 0GCNYKMBaHUS
ToBapa

MNaroToButens o6si3aH obecneynTb BO3MOXHOCTL UCMONb30BaHMS ToBapa B TeYeHMe ero cpoka crnyx6bl. [ns
3TOW Lienun n3rotoBuUTENb 06ECNEYMBAET PEMOHT U TEXHUYECKOE OBCIYKMBaHME ToBapa, a Takke BbIMYCK U NMOCTaBKy
B TOProBble M PEMOHTHbIE OpraHM3aumMnM B HEOBXOAUMbIX AN PEMOHTA U TEXHUYECKOro o6CcnyxmnsaHus obbeme u
acCcoOpTUMEHTE 3anacHbIX YacTell B Te4YeHne cpoka Npou3BOACTBa TOBapa U MNocne CHATUA ero ¢ Npov3BoACTBa B
TeuyeHue cpoka cryxObl ToBapa, a MpU OTCYTCTBMM TAKOrO CPpoKa B TeYeHWe AecsTU NeT Co AHS nepefayun ToBapa
norpedurento.

Cratb4a 7. NpaBo noTpebutens Ha 6esonacHOCTb ToBapa (paboTbl, yCryru)
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1. MoTpebuTtenb MMeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) nNpu OObIYHLIX YCNOBUSIX €ro
NCMNOMb30BaHWs, XpaHeHUs!, TPaHCNOPTMPOBKN U yTuUnusaummn 6b6in 6e3onaceH Ans XU3HW, 300poBbs NoTpebutens,
OKpYXXaloLlen cpefpbl, a Takke He MNPUYUHAN Bped uMmyllecTBy notpebutens. TpeboBaHus, KOTopble AOMKHbI
obecneunBatb 6e30nacHOCTL ToBapa (paboTbl, yCryrn) Ans XU3HW 1 300POBbs NOTPpebuTens, okpyxatoLLlen cpeasbl,
a Tawkke npeaoTBpalleHMe MNpUYMHEHUs Bpeda WMYLLEeCTBY noTpebutens, ABnsOTCA o06s3aTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM UMW B YCTAHOBIIEHHOM MM MOPSiAKe.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MarotoBuTenb (McnonHutens) obs3aH obecnevnBaTb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOrO Cpoka cry06bl unmn cpoka rogHocTV ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbm 5 HacTosiLero 3akoHa U3rotoBUTENb (MCNOMHUTENb) HE YCTaHOBWIT
Ha ToBap (paboTy) cpok cnyx0bbl, oH 0653aH obecneunTb 6e3onacHOCTbL ToBapa (paboThl) B Te4EHUE AecATH NeT Co
OHS nepefaydn ToBapa (paboTbl) notpebutento.

Bped, NpWYVHEHHBIN XWM3HW, 300pOBbID WM UMYLECTBY noTpebutens BcneacTBMe HeobecneyeHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu ans 6e3onacHocTy ncnonb3oBaHus ToBapa (paboThbl, yCnyrn), ero XxpaHeHusl, TpaHCMOPTUPOBKM
N yTunusaumm Heobxogumo cobnogaTh cneumanbHble Npasuna (ganee - npaeBuna), U3roToBuTesnb (MCNOMHUTEND)
0053aH yKasaTb 3TW NpaBuna B COMNPOBOAMTENBHOW AOKYMEHTauuMu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MNM MHbIM cnocobom, a npogasey (McnofnHuTenb) 0683aH OOBECTU 3TV MpaBwuia OO CBeAeHWUs
notpeburens.

Mo Bonpocy, kacatollemycs NpumeHeHnst absaua 2 nyHkra 4, cMm. nucbMo NocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, ycryrm) 3aKOHOM WM B YCTAHOBNEHHOM WM MOPSAKE YCTaHOBMEHbI
obsa3aTtenbHble TpeboBaHus, obecneumnBatoLLme nx 6e30NacHOCTb AN XU3HU, 300POBbS NOTPEOUTENS, OKpYKatoLLEN
cpenpbl 1 NpefoTBpaLleHne NPUYMHEHUS Bpeda UMYLLLECTBY NoTpebutens, cooTBETCTBME TOBapoB (paboT, ycnyr)
YKa3aHHbIM
TpeboBaHVAM noanexut obsisaTenbHOMY MNOATBEPXKAEHUD B MOPSAAKE, NPeAyCMOTPEHHOM 3aKOHOM W WHBIMU
npasoBbIMu akTamu. (B ped. PefeparnbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbINofiHeEHNe paboTbl, Oka3aHue ycrnyru), B TOM Yucrne MMMIopTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHdopMauum o6 ob6A3aTenbHOM MOATBEPXKOEHWM €ro COOTBETCTBUSA TpeboBaHUsIM,
YKa3aHHbIM B NyHKTE 1 HacTosLen cTaTbi.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnun yctaHoBneHo, 4To npu cobniogeHun notpedbuTtenem ycTaHOBMNEHHbIX NPaBW UCMOb30BaHMUS,
XPaHEHUS UM TPaHCNOPTUPOBKKN ToBapa (paboTbl) OH NPUYMHSAET NN MOXET MPUYUHUTL BPES XU3HU, 300POBbLI0 U
UMmyllecTBy noTpebutens, oOkpyxawwewn cpege, U3roToBuTenb  (MCnonHWTenb, npodaBel) obs3aH
HesameanuTenbHO MPUOCTaHOBUTL €ro MNpPou3BOACTBO (peanu3auuio) OO0 YCTpaHeHus npuyvH Bpeda, a B
HeobX0AMMbIX Crydasix NPUHATL Mepbl MO U3bATUIO ero 13 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENbL) 00si3aH CHATL TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [Mpu HEBLINOMHEHUN W3roTOBUTENEM (MCMOMHUTENEM) 3TOW 06S3aHHOCTU
YMOSTHOMOYEHHbIN (hefepanbHbii OpraH MCMONHUTENbBHOW BriacTy MpUMHMMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHEro pbiHKa K (MnKn) OT NoTpeduTtens unu notpebutener B Nopsiake, YCTaHOBIEHHOM
3akoHogartenscTBoM Poccuickon degepaumm.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTkl, ycrnyru), nognexar BO3MELLEHNIO
N3roToBUTENEM (MCMOMHUTENEM) B NOSIHOM OOBbEME.

6. YTpaTtun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-03.

CraTbsa 8. MNpaBo notpebutens Ha MHopmauuto 06 n3rotoBuTeNe (UCMOMNHUTENE, NPOAaBLE) M O TOBapax
(paboTax, ycnyrax)
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1. MoTpebuTtens BnpaBe noTpeboBaTb NpefocTaBneHMss HeoOXOAMMOW WM OOCTOBEpPHOW WHdopmaumm 06
nsrotoBmTene (MCNonHUTenNe, NpoAasLe), peXxrMe ero paboTkl U peanuayembix UM ToBapax (paboTtax, ycnyrax).
2. YkaszaHHasa B NyHKTe 1 HacTosiwen ctaTby MHGOPMaLUS B HArnsggHOW U OOCTYMHOM hopme AoBoAUTCS A0

cBefieHuns noTpebuTtenen npm 3aknio4YeH1m 40roBOpOB KyNnm-npoaaxu u 0roBOpoB O BbINONHEHUM paboT (okaszaHuu
ycnyr) cnocobamu, NpuHATEIMM B OTAENbHbIX cepax obcnyxumsBaHus noTpebuTtenen, Ha pyccKOM s3blke, a
OOMOMHUTENbBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNONHUTENS, NPOAaBLa), Ha rOCYAapCTBEHHbIX A3blkaX CyOBbEKTOB
Poccuickon denepaumm n pogHblx a3bikax HapogoB Poccuinckon ®eagepauun.

Cratba 9. MHdopmauums 06 nsrotosutene (McnonHutene, npoaasue)

1. MsrotoBuTens (McnonHuTenb, npoaaseL) ob6s3aH AOBECTUM A0 cBeAeHus notpebutens oupMeHHoe
HanMeHoBaHWe (HauMeHOBaHME) CBOEW OpraHM3aunn, MecTo ee HaxoxaeHus (agpec) n pexum ee paboThbl.
Mpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLmIo Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

WNarotoBuTtens (ucnonHuTenb, nNpogasel) - MHAMBMAYaNbHbBIA NpeanpuHMMaTenb - OOIMKEH NPefoCTaBUTb
noTpebuTtento MHpopmMauuio o rocyaapCTBEHHOW permcTpaumm n HAMMEHOBaHUN 3aperMcTpUpPOBaBLLENO ero opraHa.

2. Ecnn Bua [OesTenbHOCTW, OCYLECTBMSIEMbI  M3rOTOBUTENEM  (MCMONHUTENEM, NpPOAaBLOM),
NnoaneXuT NUUEH3MPOBAHNIO U (MNW) WUCNONHUTENb WMEET TFOCYLapCTBEHHYH akkpeauTaumioo, OO0 CBedeHus
notpeburtena pomkHa ObiTb goBedeHa wHoOpMauuMs O Buae AEATENbHOCTU W3roTOBUTENS (UCMOMHUTENS,
npoaasLa), Homepe NMLUEH3nN 1 (UNn) HoMepe CBUAETENBCTBA O FOCYAapCTBEHHOW akkpeauTaunm, cpokax 4enCcTBus
YKa3aHHbIX NIMLEH3NN 1 (M) CBUAETENbCTBA, a Takke UHopmauns ob opraHe, BbiAaBLUEM YKa3aHHbIE NULEH3NIO
n (unNn) cBUOETENBLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. Wudopmauus, npeaycMoTpeHHast NyHKTaMu 1 M 2 HacTosiWen cTaTbk, AoMmkHa ObiTb JoBeaeHa 4o
cBefeHus noTpebuTenen Tawkke Mpu OCYLLECTBIIEHWM TOProBnu, ObITOBOrO U WHbIX BWOOB OOCHYyXMBaHUSA
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHNSX, HA SpMapKax, C NIOTKOB U B ApPYrux crny4vasx, ecnu Toproens, 6eitoBoe
W MHble BUAbI 0OCNYXXUBaHMUA NOTPEeOMTENEN OCYLLECTBIAITCA BHE MOCTOSIHHOMO MEeCTa HaxoXOeHus npogasua
(vcnonHuTens).

Cratbsa 10. MHdopmauwms o ToBapax (paboTax, ycryrax)

1. WsrotoButens (McnonHutenb, npogaBel) ob6si3aH CBOEBPEMEHHO MpedocTaBnATb noTpebuTento
HeobXoaMMYLo 1 JOCTOBEPHYIO MHApopMaLmio 0 ToBapax (paboTax, ycnyrax), obecneunBaoLLyo BO3MOXHOCTb
ux npaswnbHOro Bolibopa. Mo oTaeneHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl goBeaeHUs
uHdopmaumm go notpebutens yctaHasnmsatotcs lNpasutensctBoM Poccuinckon egepaumu.

2. Nndpopmaums o ToBapax (pabotax, ycnyrax) B ob6s3aTenbHOM nopsiake AOrKHa cogepxatb:

HaVMEHOBaHWEe TEXHWYECKOro pernameHta WM MHOe YCTaHOBMEHHOE 3akoHodaTenbCcTBoM Poccuiickon
Pegepaumnm O TEXHUYECKOM perynMpoBaHuM W ceBuaeTenbcTBylollee 06 0653aTensHOM MoATBEPXAEHUM
COOTBETCTBMA TOBapa 0603HaveHue;

(B pen. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-®3) cBegeHuss 06 OCHOBHbLIX MOTPEOUTENBCKUX CBOMCTBAX

ToBapoB (paboT, ycrnyr), B OTHOLUEHWM MPOLYKTOB

nUTaHNs CBEAEHUsI 0 cocTaBe (B TOM YNCIe HAaMMEHOBaHME UCMONb30BaHHbIX B MPOLLECCE M3rOTOBMNEHNS NPOAYKTOB
NUTaHWs NueBbix 406aBOK, HMONOrMYeckn akTUBHbIX 4006aBOK, MHpOpMaLUS O HanNUuMKU B NPOAYKTax MMTaHus
KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHVNEM F€HHO-NHXEHEPHO-MOANMMLNPOBAHHbLIX OPraHM3MoB, B Criydae, ecnu
cogepxaHue ykasaHHbIX OpraHu3mMoOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee OeBATU AeCATbIX MpoueHTa),
MULLEBON LIEHHOCTW, Ha3HadeHuu, 00 YCrnoBMAX NPMMEHEHUst U XpaHeHMs MNPOAYKTOB MUTaHWs, O crnocobax
M3roToBneHns roToBbix 6ntoa, Bece (06beme), AaTe U MecTe M3rOTOBMNEHUS U YNakoBKM (pacdacoBKM) NPOOYKTOB
nMTaHus, a Takke cBeeHUs 0 MPOTMBOMNOKa3aHWsAX ANs UX NPUMEHeHNst Npu oTaeNbHbIX 3aboneBaHusix. MNepeyeHb
ToBapoB (paboT, ycnyr), MHopmaLmnsa 0 KOTOPbIX AOMKHA coaepXaTb NPOTUBONOKa3aHUs AN UX NPUMEHEHNS Npu
oTAenbHbIX 3aboneBaHusix, yteepxaaetcs MNpasutenscteoM Poccuickon denepauny;
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(B pea. PeaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03) ueHy B pydonsix U ycrnoBus

nprobpeTeHust ToBapos (paboT, ycnyr), B TOM Yicne nNpu npegocTaBrieHnm
Kpeauta pasMmep KpeauTa, NOMHYyK CyMMy, NoAanexalluyrlo Bbinfate notpebutenem, u rpaduk noralleHus 3Tom
CYMMBb;
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3) rapaHTUNHbIN

CpOK, €Cf OH YCTaHOBIIEH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93) npaBuna u ycrnosus 3deKTUBHOIO U

©e30nacHoOro NcnonbL3oBaHMsa ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTUuyeckon aPPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMU KOTOPbIX TpeboBaHUe 0 HanMyYnm
Takon uHdopmaunM onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprochepexeHun 1 O NoBbILLEHNM
3HepreTuyeckon apeKkTMBHOCTY;
(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3) cpok cnybbl nnu cpok rogHoCcTn ToBapos (paboT),
YCTaQHOBIEHHbI B COOTBETCTBMM C HACTOAWMM 3aKkOHOM, a Takke CBeOeHUs O HeobXOAMMbIX OENCTBUSAX
notpebunTens no NCTEeYEHUN yKasaHHbIX CPOKOB M BO3MOXHbIX MOCMNEACTBUSIX NMPU HEBBINOMHEHWUW Takux OENCTBUN,
ecnu ToBapbl (paboTbl) MO WCTEYEHUUN YKA3aHHbIX CPOKOB MPeACTaBMslT OMNacHOCTb AN XWU3HW, 300pOBbS U
umyLLecTBa NOTPeOUTENA MMM CTAHOBATCS HEMPUrOAHLIMU ANSl MCMONb30BaHUS MO Ha3HayeHuo; agpec (MecTo
HaxoXaeHus), @UPMEHHOe HauMeHoBaHWe (HaumMeHOBaHME) W3roToBUTENSA  (MCMOMHUTENS, MpoAasua),
YNOJSIHOMOYEHHOW OpraHu3auun UM ynonHOMOYEHHOrO MHANBMAYANBHOIO NpeanpuHUMAaTens, UMNopTepa;
(8 peg. PepepanbHoro 3akoHa oT 25.10.2007 N 234-®3) uHcopmaumo o6 obsa3aTenbHOM MNOATBEPXKOEHUU

COOTBETCTBUSI TOBAPOB (paboT, ycnyr), ykazaHHbIX B MyHKTE
4 ctatbu 7 HacToAWEro 3akoHa;
(8 peg. ®epgepanbHoro 3akoHa oT 17.12.1999 N 212-®3) nHdpopmaumio o npasmnax

NpoAakn ToBapoB (BbINOMHEHNs paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbINONHATL paboTy (okasbiBaTb YCMyry), u MHOpMaLmio o

HeM, ecnv aTo UMeET 3HayeHne, Ncxoasa U3 xapakrepa paboTtbl (ycnyru);
(ab3avu BeBegeH dPegepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3) ykasaHue Ha Ucnonb3oBaHue )oHorpaMm npwu

oKasaHuM pasBnekaTerbHbIX YCIyr UCNOMHUTENAMMN
My3blKanbHbIX NPON3BEAEHWN.
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembii notpebutenem ToBap Obin B ynoTpebneHun unm B HEM YCTPaHANCA HeJoCTaToK
(HepocTaTkn), NoTpebuTento AormkHa ObITb NpegocTaBneHa MHpopmMauust 06 aTom.

3. NIHdopmaums, npeaycMoTpeHHast MyHKTOM 2 HaCTOSILEN CTaTby, JOBOAUTCA OO0 CBeAeHMs notpebutenen
B TEXHUYECKOW JOKYMEHTaLMW, NpunaraemMomn kK ToBapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKUPOBKOM WS MHBIM
cnocobom, nNpuHATBIM ANA OTAenbHbiX BUMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssaTenbHoM
NnoaTBEPXKAEHMM COOTBETCTBMUSI TOBAPOB MNpeAcTaBnaAeTcs B nopsgke M cnocobamu, KOTOpble  YCTAHOBMEHbI
3akoHogartenscTBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynvpoBaHuMu, M BKMAOYaeT B cebsa cBegeHus o
HOMepe OOKYMeHTa, NoATBEPXKAALLEro Takoe COOTBETCTBME, O CPOKe ero AencTBus U 00 opraHusaumu, ero
BblaaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-93) Ab3an

yTpatun cuny. - degepanbHbll 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexum paboTbl npogasua (MCNonHMTenNs )

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULMNAbHBIX OpraHn3auunin Toproenn, 6bITOBOrO 1 UHLIX BUOOB
obcnyxnMBaHua NoTpebutenei ycTaHaBNMBAETCS MO PeLUEHMNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTy
cybbekToB Poccuiickon Pefepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexum paboTbl opraHnsaumii, OCyLLECTBNSAOLWMX OEATENBHOCTb B cdhepax TOProBoro, GbITOBOro 1
WHbIX BWOOB OOCNyXuBaHWs MNOTpebMTENEenm M He YyKasaHHblX B MyHKTe 1 HacToswen cTtaTbM, a Takke
UHOMBMAYanNbHbIX NpeanpuHUMaTenen yctaHaBnmBaeTCcs UMM CaMOCTOATESBHO.

3. Pexum paboTbl NnpogasLa (MCNONMHUTENSA) AOBOAUTCA 0O CBEAEHUSI NOTPeObUTENEn 1 JOMKEH
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COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb U3rOoTOBUTENS (MCNOSHUTENS, NpoAaBua) 3a HeHaanexallyo uHhopmaumio o
ToBape (paboTe, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebuTento He NpegocTaBrieHa BO3MOXHOCTb HE3aMeAIMTENbHO NOMYYnTb NPY 3aKMN0YeHUN
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT MpoAaBua (MCMOMHUTENS)
BO3MeLLEeHUS yBbITKOB, MPUYMHEHHBLIX HEODOCHOBaHHBIM YKITOHEHWEM OT 3aKIYeHns Jorosopa, a ecrniv 4Orosop
3aKmoYeH, B padyMHbIVi CPOK OTKa3aTbCs OT ero UCNonHeHns n notTpeboBaTb BO3BpaTa ynra4yeHHon 3a ToBap CyMMbI
N BO3MELLEHNS APYruX YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKa3e OT MCMONHeHMs goroBopa notpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsbl, yCcryru,
€CIn 3TO BO3MOXHO MO UX XapakTepy) npogasuy (ncnonHutento). (B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. Mpogasey (ucnonHMTENb), HE NPEAOCTaBMBLLMI NOKyNaTento NofHON U JOCTOBEPHON MHAOPMaLMn O
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbu 29 Hacrtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HWKLIME MNOCre ero nepegayu
notpebutenio BCNEeACTBME OTCYTCTBMS Yy Hero TakonW uHdopmaumu. (n. 2 BBegeH depepanbHbiM 3aKOHOM OT
17.12.1999 N 212-$3)

3. Mpu nMpuuMHEHMM Bpeda KW3HKW, 340POBbID M MMYLIECTBY noTtpebutens BcneacTeue
HenpegocTaBneHMs emMy MONTHOW M JOCTOBEPHON MHpopMauum o ToBape (paboTe, ycrniyre) notpeburtens Bnpase
notpeboBaTb BO3MELLEHUS Takoro BpeAda B nopsiake, NpeaycMOTpPeHHOM cTaTbeln 14 HacTosiwero 3akoHa, B TOM
yucne MnonHOro BO3MeLeHUs YObITKOB, MPUYUHEHHbIX NPUPOAHbIM OObeKkTam, HaxoAsAWMMCH B COBCTBEHHOCTM
(BnageHumn) notpebutens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHUM MOTPeduTeNs O BO3MELLEHUUM YOBbITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOM UM HEAOCTATOYHO NorHon nHdopmaumen o Tosape (pabote, ycnyre), HEO6X0AMMO UCXOOUTb U3
npegnonoxeHus ob oTCyTCcTBUM Y NOTPeOUTENs crneuunarnbHbiX NO3HAHWIA O CBOWCTBAX M XapakTepUCTUKax ToBapa
(paboThl, ycniyru). (B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOSHUTENS, NPoAaBLa, YNONHOMOYEHHOW opraHusauum unu
YNONTHOMOYEHHOIO MHAMBUAYANbHOro NpegnpuHMMaTens, UMNnopTepa) 3a HapyLueHne npae notTpebutenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHue npaB noTpebutenen M3roToBuUTENb (MCMOMHMTENb, NPOAAaBEL, YNONHOMOYEHHast
opraHu3aumst UM YnosIHOMOYEHHbI UHAMBUAYaANbHbIA NPeanpUHUMaTenb, UMMNOpTepP) HeceT OTBETCTBEHHOCT,
NpeaycMOTPEHHYIO 3aKOHOM U AOTOBOPOM.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He ycTaHOBNEHO 3aKOHOM, YObITKK, MPUYMHEHHbIE NOTPEOUTENIO, NoANeXaT BO3MELLEHMWIO
B MOJMHON CyMMe CBEpX HEeYCTOWMKM (MeHW), yCTaHOBNEHHON 3aKOHOM uUnu goroeBopom. (n. 2 B pea. degepansHOro
3akoHa oT 17.12.1999 N 212-03)

3. YnnaTta HeycTonku (NeHn) n Bo3MeLLeHMe YObITKOB HE 0CBOGOXOAIOT N3roTOBUTENS (UCMONHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHuM3auulo UMM YNOMHOMOYEHHOro WHAMBWUAYANbHOIO NpeanpuHUMaTens,
nMmnopTepa) OT WCMOSNTHEHWUS BO3TMOXEHHLIX Ha Hero obsisaTenbCTB B HaType nepef notpebutenem. (B pea.
depnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MarotoBuTensb (McnonHuTenb, npogaBel, YMNOMHOMOYEHHAs OpraHuM3auus UnmM ynorHOMOYEHHbIN
WHOVBMAYaAnNbHbLIM NpeanpuHMMaTtens, MMNopTep) ocBoboXaaeTcsas OT OTBETCTBEHHOCTU 3a HEWUCMOJTHEHUe
00a3aTenbCTB MMM 3a  HeHaanexalwlee wucrnonHeHne o6a3aTenbCTB, €CnvM  OOKaXeT, 4YTO HeWCMoSIHeHue
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005a3aTenbCTB UM UX HEHaAnexallee WCMOSIHEHVE NPOM3OLLNIO BCreACTBME HEeNpeogoNIMMON CUnbl, a Takke Mo
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbLIM 3aKOHOM.
(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHusa notpebutens 0b ynnate HeyCTONKN (MNeHN), NPeayCMOTPEHHOW 3aKOHOM U JOTOBOPOM,
noanexaT yOOBMeTBOPEHUIO U3rotoButenemMm (MCNonHUTENeM, NpoAaBLOM, YNONHOMOYEHHOW OpraHu3aumen unu
YMOMHOMOYEHHbIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepoM) B 4O6pOBONbLHOM NOpsiaKe.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. Mpu yopoBnetTsopeHun cynom TpeboBaHuin notpedbutensi, yCTaHOBMNEHHbIX 3aKOHOM, CyA, B3bICKMBaET
C W3roToBWUTENS  (MCMoONHWTEnNs, npogaBua, YMONHOMOYEHHOW  OpraHuMsauum WM yNOSTHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMnoprepa) 3a HecobnogeHne B JOOPOBOSIbHOM MOPSAAKE YOOBNETBOPEHUS
TpeboBaHu noTpebuTtensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbI, NPUCYXXAEHHOW CYAOM B MOMb3y
notpeburens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHnem B 3awwmTy npasB notpebutens BbiCTynawT obLWecTBeHHble 06beanHeHns noTpebuTenen
(Mx accoumaumm, CO3bl) UNN OpraHbl MECTHOrO CaMOynpaBfeHusi, NATbAECHAT NPOLEHTOB CYMMbl B3bICKAHHOTO
wTpada NnepevmncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O Bo3MelleHUn Bpena, NPUYUHEHHOrO BCINEACTBUE HELOCTaTKOB TOBapoB, paboT unu ycnyr cM. Takke
naparpad 3 rnaebl 59 K P®. CtaTtbs 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCNeacTeune

HEeOOoCTaTKOB TOBapa (paGOTbI, ycnyru)

1. Bpend, NpuunHeHHbIN X13HKU, 340POBbI0 UMW UMYLLLECTBY NOTpebuTens BCNeacTBMe KOHCTPYKTUBHbIX,
NMPOWM3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHMIO B
nonHom obbeme.

2. MpaBo TpeboBaTb Bo3MeLleHMs Bpeda, NPUYNMHEHHOrO BCrieacTBMe HegocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLIMM HE3aBUCUMO OT TOro, COCTOSAN OH B JOrOBOPHbIX OTHOLUEHMSX C
nNpoAaBLOM (UCNONTHUTENEM) UMK HET.

3. Bpend, NpUYMHEHHBIV XN3HW, 340POBbI0 UK NMYLLECTBY NOTPebUTEeNs, NOANEXUT BO3MELLEHWIO, eCNn
Bpea NpUYVHEH B TeYeHMe YCTaHOBIIEHHOro cpoka Cny»bbl unu cpoka rogHocT ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObiTb YCTAHOBMNEH B COOTBETCTBMU C MyHKTamu 2, 4 ctatbun 5
HacTosilwero 3akoHa CPOK CNyXObl MMM CPOK FOAHOCTM, HO OH He YCTaHOoBMeH, Nnbo notpebuTento He Obina
npegocTaBneHa nonHas n JocToBepHas UHgopmauns o cpoke Cnyxbbl Unu cpoke rogHoCcTH, NMMBo noTpedbuTens He
Obin NnpovHdOpMMpPOBaH O HEOBXOAMMbIX OEWCTBUAX MO WCTEYeHMU cpoka Chnyxbbl unmu cpoka rogHocTu U
BO3MOXHbIX NOCNeACTBMAX MNPU HEBBLINOMHEHUW YKa3aHHbIX Aenctsun, nubo TtoBap (pesynbrat paboTbl) no
MCTEYEHUM ITMX CPOKOB MNPEeACTaBNAeT OMacHOCTb ANS XWU3HW W 340POBbS, Bped MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbhk 5 HacToswwero 3akoHa M3roToBUTENb (UCNOMHUTENb) HE YCTaHOBMN
Ha ToBap (paboTy) cpok cnyx0bl, Bped NoAneXxuT BO3MELLEHUNIO B CllyYae ero npu4MHeHns B TeyeHue OecaTtu net
CO OHS nepepayn ToBapa (paboTbl) NnoTpebuTento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBMeHNsi ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHEHHbI BCNEACTBME HEOOCTATKOB TOBapa, MOAMEXWMT BO3MELLEHWIO MNpPOAaBLOM WU
n3roToBMTENEM TOBapa no BblGOpy NOTEpneBLUEro.

Bpen, npnynHeHHbIN BCneacTBue HeAoCcTaTkoB paboTbl UK YCNyrn, NOANEXUT BO3MELLEHUIO UCMOSNTHUTENEM.

4. MN3roToBuTenb (MCNONMHWUTENb) HECET OTBETCTBEHHOCTL 33 BpeA, MPUYUHEHHbIV XN3HW, 340POBbLI0 UNN
NMyLLECTBY NOTpebuTens B CBSA3N C UCNOMNb30BaHNEM MaTepuarnos, 060pyaoBaHWs, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobXxoaMMbIX AMs1 NPOM3BOACTBa TOBApoB (BbINOMHEHMS paboT, okasaHUs ycnyr), He3aBUCUMO OT TOro, MO3BONSN
YPOBEHb HaY4HbIX N TEXHNYECKUX 3HAHUI BbIIBUTb MX 0CODbIE CBOWCTBA UNN HET.
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5. WNarotoBuTtens (McnonHutenb, npogasel) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CINN AOKaXeT, YTO
Bped MPWYUHEH BCNeacTBME HEMpeodoNnMMOM CWMbl UMW HapylleHus notpebutenem yCTaHOBMEHHbIX MpaBuIl
NCNONb30BaHUA, XpaHEHUS UNU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHBIN NOTpebuTento BCNeAcTBME HapyLUIeHMs M3roToBuTenem (MCnofnHuTenem,
NpoAaBLOM, YMNOSTHOMOYEHHOW OpraHu3auvMein WM YNOMHOMOYEHHbIM WHAMBMAYANbHbIM MNpegnpuHumaTtenem,
nMnopTepoM) npas noTpebuTtens, NpegyCMOTPEeHHbIX 3akoHaMu 1M NpaBoBbiMKM akTamu Poccuiickon degepaumm,
perynupylowmMy OTHOLWEHMS B obnactu 3awmTbl npaB notpebutenen, NOANEXUT KOMMEHcauMn npuyMHuTenemM
Bpeda npu Hanmuymm ero BuHbl. Pasmep komneHcaumn mMoparnbHOro Bpega onpegensercs CyaoM U He 3aBuCUT OT
pas3Mepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauus MopanbHOro Bpea ocyLLeCTBNAETCA He3aBMCMMO OT BO3MELLeHNS MMYLLECTBEHHOIO Bpeaa u

MOHeCeHHbIX noTpebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENLHOCTL YCNOBUIM AOrOBOPA, YLEeMNALWMX npaBa notpebutens

1. Ycnosuss porosopa, ywewmnswowue npaBa notpebutens no CpaBHEHMIO C  npasunamu,
YCTaHOBMEHHBLIMW 3aKOHaMW UMM UHBIMK MpaBoBbIMKM akTamun Poccuickon ®egepauum B obnactu 3awimTbl Npas
notpebuTtenen, NPU3HaKTCA He4eNCTBUTENbHBIMMU.

Ecnu B pesynbTaTe MCNOMHEHUA OOrOBOPA, YLEMIISOWEro npasa noTpebutens, y Hero BO3HUKNN yObITKY,
OHW noffiexart BO3MELLEHNIO N3roTOBUTENEM (MCNOMNHUTENEM, MPOAABLIOM) B NOHOM obbeMe.

2. 3anpewaetcsa obycnosnueaTb npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obsisaTtenbHbIM
npnobpeTeHnem nHblx ToBapos (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBME HapyLUEHUS ero
npaea Ha cBOGOAHLIM BbIOOp TOBapoB (paboT, ycnyr), BO3MeELLATCHA MPOLaBLOM (MCMOMHUTENEM) B MOMHOM
obbewme.

3anpelaetcs obycnosnuBaTh yaoBneTBopeHue TpeboBaHuin noTpebuTtenen, npegbsaBnseMbliX B TeyeHue
rapaHTUAHOIO CpoOKa, YCIOBUSIMU, He CBA3aHHbIMW C HegocTaTkamMu ToBapoB (paboT, ycnyr). (abs3au BBegeH
®epneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. Mpogaeey (ucnonHuTenb) He BnpaBe 0e3 cornacus NOTPeduTensa BbINOMHATL OOMOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. lNoTpebuTtens BnpaBe 0TkasaTbCA OT OnnaThl Taknx paboT (ycrnyr), a eCrv OHM OMNJIaYveHsl,
notpebutens BnpaBe notpebosBaTb OT npogaBua (MCMONMHUTENS) BO3BpaTa YnravyeHHouW cymmbl. (N. 3 B peg.
depeparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. 3awmTa npae noTpeGutenei ocyLLEeCTBNAETCA CYOO0M.
2. Vickn o 3awmTe npae noTpe6utenei MoryT 6biTb NpeabsBeHsbl Mo BbIGOpy UCTUA B Cya N0 MECTY:
HaxoXXOeHUs] opraHuM3auuM, a ecnvu OTBETYMKOM SIBMNAETCA WHOMBMAYaNbHbIA NpeanpuHuMaTenb, - €ro
XKUTENbCTBA; XXUTENbLCTBA UNW NpebbiBaHnA
MCTLA; 3aKMoYeHUs UMM UCNOMHEeHNs
[Aorosopa.
Ecnu 1ck K opraHuMsaummn BeiTekaeT U3 AeATenbHOCTU ee unuana Unu npeactTaBUTenscTBa, OH MOXET GbiTh
npeabaABeH B cya No MecTy HaxoXaeHus ee dounuana unu npeactaeutenscTsa. (n. 2 B ped. PegepansHoro 3akoHa
oT 21.12.2004 N 171-®3)
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3.MoTpebutenun, uHble UCTUBI MO WUCKaM, CBSI3aHHLIM C HapyweHWeM npaB noTpebutenei,
0CcBOGOXAATCA OT yNnaThbl FOCY4apCTBEHHON MOLMMHBI B COOTBETCTBUU C 3aKOHOAATENbLCTBOM Poccuiickon
depepaumm o Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. MpaBa noTpebutens npu obHapyxeHnn B ToBape HeJoCTaTKoB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B cnyvyae obHapyXeHUst B TOBape HeOOCTaTKOB, €CMM OHU He ObivM OroBopeHbl NPOAaBLIOM, MO
cBoeMy BbIbOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TAKOW XXe ToBap APYror Mapku (Mogenu, apTvkyrna) ¢ COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LUeHbl; noTpeboBaTb CopasMepHOro

YMEHbLLUEHWS NMOKYNHOW LieHbl;

notpeboBaTb He3ameanUTenLHOro 6€3B803Me34HOr0 YyCTpaHeHUS HE4OCTATKOB TOBapa U BO3MeLLEHNS
pacxodoB Ha UX UcrnpaBneHve noTpeduTenem nnv TpeTbMM NMLOM; OTKa3aTbCsl OT MCMNOJIHEHUSA AOroBopa Kynnu-

npogaxu n notTpeboBaTb Bo3BpaTa yniavyeHHON 3a ToBap
cymmbl. o TpeboBaHuMIO NpofasLa 1 3a ero cHeT NOTpPebuTenb LOIMKEH BO3BPATUTb TOBAp C HEAOCTaTKaMu.

Mpn atom noTpebuTens BnpaBe NOTpPeboBaTb Takke MNOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX eMy
BCNEeACTBME MpOAaXu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE
HacTosAWwMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHmn noTpeburtens.

B oTHOLWIEHUN TEXHMYECKN CMIOXHOrO TOBapa NoTpebuTens B crnyyae obHapyKeHWsi B HeM HeJOCTaTKOB BrpaBse
0OTKa3aTbCs OT MCMOJIHEHUS [OrOBOPa KyMnu-Npogaxu n notpeboBaTb BO3BpaTa yniavyeHHON 3a Takow ToBap CyMMbl
nmMbo NpegbsBUTbL TpeboBaHNE O ero 3amMeHe Ha TOBap 3TOW XXe Mapku (Modenu, apTyKyna) unu Ha Takon e ToBap
apyron mapku (Mogenwu, apTukyna) ¢ COOTBETCTBYIOLIMM nepepacyeToM MOKYMHOW LieHbl B TeYeHne nATHagauaTtu
OHEN co OHA nepefayvm noTpeduTento Takoro ToBapa. 1o ucteyeHnmn aToro cpoka ykaszaHHble TpeboBaHust nognexar
YAOBNETBOPEHMIO B OOHOM M3 CrEeAYLMX CrlydYaes:

oBHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YyCTaHOBMEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTpaHEeHUs He4OCTaTKOB TOBapa; HEBO3MOXHOCTb

NCMonb30BaHWs TOBapa B TeYEHUe Kaxaoro roga rapaHTMNHOIO CPoKa B COBOKYMHOCTU
bonee Yyem TpuauaTh OHEW BCreCTBME HEOAHOKPATHOIO YCTPaAHEHUS! €ro pasfnyHbIX HE4OCTaTKOB.

MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoM Poccunckon denepaunn.

(n. 1 B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusl, ykasaHHble B NyHKTEe 1 HacToALWeWn cTaTbW, NPegbsaBnATCS noTpedbutenem npogasuy nmbo
YNONTHOMOYEHHOW OpraHu3auum Unm ynornHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpvHuMaTento.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTens BNpaee NpeabaBuTb TPeOOBaHUS, Yka3aHHbIe B ab3auax BTOPOM M NATOM NMyHKTa 1 HacTosLwen
cTaTbl, W3rOTOBUTENO,  YMNOMHOMOYEHHOW  OpraHuM3auuM  Wnu  YynoriHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMarTento, UMnopTepy.

(B peq. ®enepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsiBrneHnst aTux TpeboBaHuin NoTpeduTens BNpaBe BO3BPaTUTbL M3rOTOBUTENMD UINU UMMOPTEPY
TOBap HeHagnexallero kayectsa u notpebosaTb BO3BpaTa yniadvyeHHoON 3a HEr0 CyMMbI.

(8 peg. depepanbHoro 3akoHa ot 25.10.2007 N 234-03) 4.
YTpaTtun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME y NOTPebnTENs KacCOBOro UM TOBapHOro Yeka NMbo MHOro JOKYMeHTa, yaoCToBepsoLWnX dakt

1 yCIoBMS MOKYMKW TOBapa, He ABNSETCA OCHOBaHMEM Af1S OTKasa B y4OBMNEeTBOPEHUM ero TpeboBaHum.
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MpogaBey (M3roToBUTENb), YMOMHOMOYEHHAs OpraHM3auus Wnu  YNOSIHOMOYEHHbI  WHAMBWUAYASbHbINA
npegnpvHumaTenbs, umnopTep 06s3aHbl MPUHATL TOBap HeHaAmnexallero kadectBa y notpeburtensd n B criyyae
HeobxooMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [MoTpebuTtens Bnpase yyacTBOBaTb B NPOBEPKE KayecTBa
TOBapa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWSI HEOOCTATKOB ToOBapa npojasel, (M3rotoBuUTEnNb),
YMOJSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIN MHAMBWUAYanNbHbIA NpeanpuHMMaTenb, mnoptep obsi3aHbl
NpOBECTM 3KCMEePTU3y ToBapa 3a CBOM CHET. DKCnepTusa ToBapa NpOBOAUTCS B CPOKU, YCTAHOBMEHHbIE CTaTbsAMM
20, 21 n 22 HacTosiLwero 3akoHa Ans yaoBNEeTBOPEHUS COOTBETCTBYOLLNX TpeboBaHun noTpebutens. MNotpedbutens
BMpaBe NpMCYTCTBOBATL NPV NPOBEAEHNM 3KCMEPTU3bl TOBapa U B CryYae Hecornacus ¢ ee pesyrnbTatamu OCnopuTb
3aKmMYEHVE TAaKkoW IKCMEepPTH3bl B CyaebHOM nopsigke.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, 4YTO €ro HeaoCTaTKM BO3HUKNW  BCREACTBME
0obCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3rotToBuTenb), NoTpedntens 06s13aH BO3MECTUTb NpoAaBLy
(n3roToBMTENID), YNONMHOMOYEHHOW OpraHusaumm unuM ynosIHOMOYEeHHOMY VMHAMBMAYarNbHOMY npeanpuHuMarento,
UMMNOPTEPY Pacxodbl Ha NPOBeAEHME IKCNEPTU3bI, @ TaKKe CBSI3aHHbIE C ee NPOBEAEHNEM pPacxodbl Ha XpaHeHWe U
TpPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpogasey (M3rotoBuUTEmMb), YMOMHOMOYEHHAs OpPraHM3auusi WM YNOMHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpvHMMarenb, UMNopTep OTBeYaeT 3a HeJOCTaTKu ToBapa, Ha KOTOPbIN HE YCTaHOBIIEH rapaHTUIHbBIA CPOK,
ecnv noTpebuTenb AOKaXET, YTO OHM BO3HMKIM A0 nepegayn ToBapa noTpedbuTento unm no npuynHam, BO3HMKLLIMM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbI YCTAHOBMEH TrapaHTUMWHBIA CPOK, npogasel, (M3roToBUTEb),
YMNONTHOMOYEHHAs OpraHM3aunst NN YNosIHOMOYEHHbBIV MHOMBMAYANbHbLIA NPeAnpUHUMAaTENb, UMMNOPTEP OTBEYAET
3a He[oCTaTKM TOBapa, eCN He AOKaXeT, YTO OHW BO3HMKNM Nocne nepegadn ToBapa notpedbutento Bcneacrane
HapyLleHus noTpebuTenemM npasun MCMOMb30BaHUS, XPaAHEHUS UM TPAHCMOPTUPOBKM TOBapa, ENCTBUNA TPETbUX
Ay nnn HeNPeoaorIMMON CUbl.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 6 BBegeH ®eagepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. HocTaBka KpynHorabapuTHOro ToBapa W ToBapa Becom 6Gonee MATU KUMOrpammoB OS5 PEMOHTA, YLUEHKHU,
3amMeHbl U (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CunamMu M 3a cyeT npogasua (M3roToBUTENS,
YNOJSIHOMOYEHHOWN OpraHM3aumMmM WnuM YNorIHOMOYEHHOrO WHAMBWMAYanbHOrO MpeanpuHumarens, uMmnoprtepa). B
crny4yae HeucrnosrHeHust JaHHON 00s3aHHOCTU, a Takke Npu OTCYTCTBUM NpoAdaBua (M3roTOBMTENS, YNONHOMOYEHHOM
opraHusaumm unm ynosIHOMOYEHHOro0 WMHAMBUAYaNbHOrO NpeanpuHUMaTens, MMNopTepa) B MECTe HaXOXAEHMUS
notpebutensa goctaBka U (Mny) BO3BPAT yKa3aHHbIX TOBapoOB MOryT OCYLLEeCTBNATbCA notpebutenem. MNpn atom
npogaeeL, (U3roToBUTENb,  YMNOMHOMOYEHHAs  OpraHuM3auus UM YNOSTHOMOYEHHbIM  MHOMBUAOYamNbHbIV
npeanpvHMMarens, umnoptep) obsa3aH BO3MECTUTb NOTpebutento pacxofpbl, CBsI3aHHbIE C AOCTaBKOW W (Uniun)
BO3BPaTOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabseneHus notpebnTenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MoTpebuTens BNpaBe NpeabsBUTb NPegyCMOTPeEHHbIe cTaTben 18 HacToswero 3akoHa TpeboBaHus
K npogaBuy (M3roTOBWUTENIO, YMOSIHOMOYEHHOW OpraHM3auMm WAM  YNOFTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUmarento, MMNopTepy) B OTHOLWEHWM HeJoCTaTKOB TOBapa, €eCnv OHW OOHapyXeHbl B TedeHue
rapaHTUMHOro CpoKa UIn CPoKa roAHOCTH.
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)
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B oTHOLLEHMM TOBApOB, Ha KOTOPbIE rapaHTUNHbBIE CPOKWU UM CPOKM FOAHOCTU HE YCTaHOBIEHbI, MOTpebuTens
BrpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWs, ecnu HegoCTaTKM TOBapoB OOHAapYXeHbl B pas3yMHbIA CPOK, HO B
npegenax AByX NeT Co AHA nepedayn ux notpebutento, ecnu 6onee AnuTenbHbIE CPOKU HE YCTAHOBMNEHbI 3aKOHOM
UnNn SOroBOpPOM.

(n. 1 B pea. ®epepaneHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUMHBIA CPOK TOBapa, a TakkKe CPOK ero crnyxbbl ucumcnsercs co AHA nepedadn Tosapa
notpebuTtento, ecnu MHoe He MpeayCcMOTPEHO OOroBopoM. Ecnv geHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKWN UCYNCIIAIOTCS CO OHSA U3roToBNEHUst ToBapa. (B ped. PeaepanbHOro 3akoHa oT 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (0OyBM, odeXAbl U MPOYMX) 3TU CPOKM UCUUCASIOTCA C MOMEHTa HacTymnieHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cydbekTamu Poccuickon
denepaumm ucxoas U3 KNMMaTUYECKMX YCNOBUIN MeCTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB MO obpaslam, No NoYTe, a Takke B Criyyasx, €cnvm MOMEHT 3aKkMio4eHns Aorosopa
Kynnu-npogaxku U1 MOMEHT nepeaayum ToBapa notpedbuTernto He COBMagatoT, 3TN CPOKU UCHUCTIAIOTCH CO AHSI AOCTaBKM
ToBapa notpebutento. Ecnn notpeburens NuweH BO3MOXHOCTU UCNOSb30BaTh TOBAp BCNeACTBUE 06CTOATENLCTB,
3aBUCALLMX OT npojasBua (B YACTHOCTM, TOBap HYXAAeTCs B ChneumanbHOM YCTaHOBKE, NOOKIHOYEHMU UMK
cOopke, B HEeM MMeKTCA HeOoCTaTKM), FapaHTMWHBIA CPOK He TeyeT [0 YCTpaHEeHus NpoAaBLOM TaKMxX
obcTosATenbcTB. Ecnu geHb JocTaBku, yCTaHOBKM, MOAKMIOYEHWs, COOpkM TOBapa, YCTPaHEHWUs! 3aBUCALLUMX OT
npogasua obCToATENLCTB, BCNEACTBME KOTOPbLIX MOTPEOMTENb HE MOXET UCMOSb30BaTh TOBAP MO HA3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIIOTCS CO AHSA 3aKIKYEHUs1 4OroBopa Kynian-npoaaxm.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCTU ToBapa onpeaensieTcsi NnepnoaoMm, NCHUCNAEMbIM CO OHSI M3rOTOBMNEHMS TOBapa, B Te4YeHne
KOTOPOro OH NPUroAEH K UCNOMNb30BaHMIO, UMM AATOMW, 4O HACTYNIIEHUSA KOTOPOW TOBAp NPUrOAEH K UCNOSNb30BaHMIO.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [OOJPKHA COOTBETCTBOBaTb 0bOA3aTenbHbIM TpeboBaHMAM K
6e3onacHocTy ToBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. [@apaHTMNHbIE CPOKM MOryT yCTaHaBNMMBATbCA Ha KOMMIEKTYKOLIME U3OENUs U COCTaBHblE 4acTu
OCHOBHOrO ToBapa. [apaHTUiHbIE CPOKU HA KOMMMEKTYIOLWME U3LENUSA U COCTaBHbIE YaCTU UCHUCTIAIOTCA B TOM Xe
nopsiike, 4YTo M rapaHTUMHbLIN CPOK Ha OCHOBHOW TOBap.

["apaHTUIHBIE CPOKM Ha KOMMIEKTYIOLLME U3AENUSA N COCTaBHbIE YAacT! TOBapa CHUTAOTCS PaBHbIMU
rapaHTMINHOMY CPOKY Ha OCHOBHOE U3genue, ecnun MHoe He YCTaHOBIEHO JOroBOopoM. B cnyyae, ecnu Ha
KOMMMEKTYoLLee n3genue n CoCTaBHyt 4YacTb TOBapa B JOrOBOPE YCTAaHOBMEH rapaHTUNHBIA CPOK MEHbLLUEN
NPOAOIPKUTENBHOCTU, YEM FrapaHTUMHBIA CPOK Ha OCHOBHOE M3aenune, notpebutens Bnpaee NpegbsBuTb
TpeboBaHus, CBA3aHHbIE C HEOOCTaTKaMMN KOMMIEKTYHOLLEro n3genusa n CoOCTaBHOM YacTu ToBapa, Npu mx
obHapyXeHun B TeYEHNEe rapaHTUNHOIO CpOKa Ha OCHOBHOE U3genuve, ecrnv NHoe He NPeaycMOTPEHO JOrOBOPOM.
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee m3genne yCTaHOBIIEH FapaHTUIAHBIA CPOK Oonbluen NPOAOIPKUTENBHOCTU, YeEM
rapaHTUIHbIA CPOK HA OCHOBHOWM TOBap, NOTpebuTens BNpase npeabsiBuTb TPeOOBaHUA B OTHOLLEHUN HEQOCTATKOB
TOBapa npu YCrioBUKM, YTO HEQOCTATKM KOMMMEKTYHOLLEro nsgenus obHapyeHbl B TEYEHUE rapaHTUHOIO Cpoka Ha
3TO n3genve, He3aBNUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLEN cTaTbe, AOBOAATCSA OO0 CBeaeHus notpebutens B nHgopmMauumn o
TOoBape, NpeaocTaBnsemMoi NoTpebuTento B COOTBETCTBIUM CO cTaTbelt 10 HacTosLero 3akoHa.
5. B cnyuasix, korga npeaycMOTPEHHbIN JOrOBOPOM FrapaHTUIAHBINA CPOK COCTaBNsIeT MeHee ABYX NET U

HegoCTaTKM ToBapa OBHapyXeHbl NoTpebutenem no MCTeYeHWM rapaHTUMHOIO CPoKa, HO B npegenax AByX neT,
noTpebutenb BnpaBe npeabsBUTb MpoaasBuy (M3roToBuTemno) TpeboBaHMA, npegycMOTpeHHble cTaTtben 18
HacTosilero 3akoHa, ecnu JoKaXeT, YTO HeJocTaTKy ToBapa BO3HMKMNM A0 ero nepegadv notpeburtento unm no
npuYMHam, BO3HMKLLIMM OO 3TOFO MOMEHTA.
(n. 5 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbiSIBNeHWs CyLeCTBEHHbIX HEAOCTATKOB ToBapa MOTpebuTenb BrpaBe MNpegbsBUTb
N3roToBUTEMO (YNONTHOMOYEHHON OpraHuM3auuM Unu YnosIHOMOYEHHOMY WHAWBUOYaNbHOMY MNpPeanpuHUMaTEnto,
nMnopTepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaAHEHUWN TakUX HEAOCTATKOB, €CNW LOKaXET, YTO OHW BO3HWKNN A0



3akoH P® ot 07.02.1992 N 2300-1
"O 3awwmTe npas notpebutenein"

nepegaym ToBapa NoTpedbuTento unu No NpUYNHaM, BO3HUKLIMM OO0 3TOr0 MOMEHTA. YKadaHHoe TpeboBaHue MoXeT
ObITb MpPeabsABEHO, eCny HedoCTaTKn ToBapa OOHapyXeHbl MO UCTEYeHMU OBYX MET CO AHSA nepedayn ToBapa
notpeburento, B Te4eHne yCTaHOBMNEHHOIO Ha TOBap cpoka CNyxObl NN B TeYeHWe OeCsaTM NneT Co AHA nepepayn
TOBapa nNoTpebuTento B criydae HeyCTaHOBMEHUs cpoka cryxbbl. Ecnn ykasaHHoe TpeboBaHue He yooBneTBOPEHO
B TeueHne ABaauaTtu OHEWN CO OHA ero npeabasneHus notpebutenem nnm obHapy>KeHHbI UM HEeAOCTaToOK ToBapa
SIBNAETCHA HEeyCTpaHUMbIM, NOTpebuTensb N0 CBOEMY BbiDOPY BNpase NpeabsiBUTb U3roTOBUTENMHO (YNONHOMOYEHHON
opraHusauum nnu ynoriHoMOYeHHOMY MHAMBUAYaNbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY) MHblE NPeaYCMOTPEHHbIE
nyHkTom 3 ctatby 18 HacToswero 3akoHa TpeboBaHWS UM BO3BPaTUTb TOBap WU3roTOBMTENO (YMOSTHOMOYEHHOW
opraHm3aumm nnm yrnorHoMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento, mnopTepy) 1 noTpeboBaTth Bo3BpaTa
ynnayeHHON LEHEXHON CYyMMbI.

(n. 6 B pea. PeapepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbst 20. YcTpaHeHne HeqoCcTaTKoB ToBapa U3rotoBuUTeNneM (NPOAaBLOM, YNONHOMOYEHHOW OpraHu3aumen unm
YNOSIHOMOYEHHbBIM UHAMBMAYANbHBIM NpeanpuHUMaTenem, UMNoOpPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHuss HegoCTaTKOB TOBapa He onpeAerieH B MMCbMEHHOW (hopme cornalleHnemM CTOPOH, 3TK
HeJoCTaTKM [OOMKHbl OblTb YCTpaHeHbl u3rotoButenem (NPOAaBLOM, YMOMHOMOYEHHOW OpraHv3aumen umm
YNONMHOMOYEHHbIM  MHAMBMAYalNbHBIM  NpeanpuHMMaTeneMm, WMNOPTEepoOM) He3aMeanuTenbHO, TO eCTb B
MUHUMarbHbIN CPOK, 06 BEKTUBHO HEOOXOANMBIN ANSA UX YCTPaHEHUs C y4eToM 0BbIYHO NpMMeHseMoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembii B NMUCbMEHHOW (bopMe corfnalleHnemM CTOPOH, HE MOXeT
npeBbILWaTh COPOK NATb AHEN.

B cnyyae, ecnu Bo Bpemsl yCTpaHEHMS HE4OCTATKOB TOBapa CTaHET OYEBMAHbBIM, YTO OHWN He ByAYT YCTPaHEeHbI
B onpedeneHHbIn cornaleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb CornalleHne 0 HOBOM CpOKe YCTpaHeHus
HefocTaTKoB, ToBapa. [pu 3TOM OTCYTCTBUE HEODXOANMBIX A8 YCTPaHEHUSA HEAOCTATKOB TOBapa 3anacHbIX YacTen
(betanen, maTtepuanoB), obopynoBaHUst NN NOSOOHbIE MPUYUHBI HE SABMSKOTCS OCHOBAHMEM ANSA 3aKM4YeHUs
cornaileHns o TakoM HOBOM CPOKe M He 0CBODOXOatoT OT OTBETCTBEHHOCTM 3a HapyLLleHne Cpoka, onpegeneHHoro
cornaileHnemM CTopoH nepsoHavaneHo. (N. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)
2. B oTHOWweHMM TOBapoB AONUTENbHOro MONb30BaHUSA W3rOoTOBUTENb, Mpogasel, nNubo ynomHOMOYeHHas
opraHusaums Uunu YNonHOMOYEHHbIA WMHOMBUAYaNbHBIN NpeanpuHMMaTens o00a3aHbl Npyu  NpeabsiBIEHUN
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK 6e3BO3Me3qHO MpefoCcTaBUTb MOTPeduTento Ha
nepuog peMOHTa ToBap ANMTENLHOrO MOMb30BaHWsA, 0Onagalowmn 3TUMWU XXEe OCHOBHBIMW MOTPEOUTENbCKMMU
cBonicTBamu, obecnedmB JOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBApOB AJIMTENbHOIO MOMb30BaHWSA, Ha KOTopble
yKka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcsa [paButensctBoM Poccuiickon Pepepaumu. (B
pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)
3. B cnyyae ycTpaHeHus HegocTaTKOB ToBapa rapaHTUNHbLIA CPOK Ha HEro nNpoaneBaeTcs Ha nepuos, B Te4eHue
KOTOPOro TOBap HEe WUCMofb3oBancs. YKasaHHbI Mnepuog WcYMCnsieTcs cOo AHA obpalleHus notpebutens c
TpeboBaHnem 06 ycTpaHeHU HeJoCTaTKoB TOBapa A0 AHS BblAa4uM €ro no OKoOHYaHuM pemMoHTa. [pu Bblgade ToBapa
usrotoBuTene  (Npogasel, YMONHOMOYEHHas  OpraHuM3auust Unu  YNOMHOMOYEHHbIN  WHAMBWUAYarbHbIN
npegnpuHMMaTens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopMe noTpebutento nHdopmaumo o gate
obpalleHnss notpebutenss ¢ TpeboBaHMeM 06 ycTpaHeHuM OGHapyXeHHbIX MM HeLoCTaTKoB TOoBapa, O Aare
nepegayv ToBapa notpebutenem Anst ycTpaHeHns HeJoCTaTKoB TOBapa, O AaTe YyCTPaHEeHWUst He4oCTaTKoB ToBapa
C WX onucaHneM, 06 MCNonb30BaHHLIX 3amnacHbIX 4YacTax (geTansx, matepuanax) M o gaTe Bbigadn ToBapa
noTpebuTento No OKOHYaHUK YCTpaHeHUs HEAOCTaTKOB ToBapa. (B peq. PegepanbHoro 3akoHa oT 25.10.2007 N 234-
®3)
4, Mpu ycTpaHeHuUn HegoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro U3genus nnm CoCTaBHOM
YacTW OCHOBHOIO U3Aenuns, Ha KOTOPbIE YCTAaHOBIEHbI FapaHTUIAHBIE CPOKU, HA HOBbIE KOMMIEKTYIOLLEE N3gernme unm
COCTaBHYH YaCTb OCHOBHOIO M3Aenus yCTaHaBNMBAETCHA rapaHTUMHBIN CPOK TOM Xe NPOAOIPKUTENBHOCTU, YTO U Ha
3aMeHeHHble KOMMMEKTYoLee usagenue unm CoCTaBHy YacTb OCHOBHOIO U3Aenusi, eCnmn MHoe He nNpeayCcMOTPEeHO
[OTrOBOPOM, U rapaHTUIAHbIA CPOK UCHUCSIETCA CO AHS Bbl4ayu NOTPeOUTENO 3TOro ToBapa no OKOHYaHUM PEMOHTA.
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(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
CraTbs 21. 3ameHa ToBapa HeHagnexallero ka4ecTea

1. B cnyyae obHapyxeHuss notpebuTenemMm He4OCTaTKOB TOBapa M NpeabsBneHnst TpeboBaHNs O ero 3ameHe
npogasel, (M3rotoBUTENb,  YMNOMHOMOYEHHAs  OpraHM3auus UM YNONMHOMOYEHHbIN  UHAMBUAYANbHbIN
npeanpuvHuMaTenb, MMnoptep) ob6s3aH 3aMeHUTb TakoW TOBap B TeYEHUEe CeMu OHEen CO AHSA npenbsBreHus
yKkasaHHoro TtpeboBaHus notpebutenem, a npu Heob6XoOUMOCTM AOMOMHMTENbHOW MPOBEPKM KavyecTBa TaKoro
TOBapa NpoAaBLOM (M3roToBMTENEM, YNONTHOMOYEHHOW OpraHuM3auven Unu ynornHOMOYEHHbIM UHAWBUAYANbHbLIM
npeanpuvHMMaTenemM, MMNOpTepPoOM) - B TEYEHUe ABadLaTh AHEN CO OHS NpeabaABneHus yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNOTHOMOYEHHOW OpraHM3auun UM ynosiHoMOYEHHOIro MHAMBUAYANbHOMO
npeanpuvHMMaTens, UMnopTepa) B MOMEHT npeabsaBneHust TpeboBaHMsi OTCYTCTBYET HEOOXOAMMbBINA AN 3aMeHbI
TOBap, 3aMeHa AoskHa ObiTb MpoBeAeHa B TeYeHe Mecsla Co OHS NpeabsaBneHus Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue noTpeduTtensi o 3amMmeHe ToBapa
noanexuT yOOBMETBOPEHWIO MO €ro 3asiBIEHUI0 B CPOK, HeobxoouMMmbll Ons  OYepedHoW  [OOCTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Criydyae OTCYTCTBUA y npofaBua (M3roToBMTENS, YNONHOMOYEHHON
opraHusaumm unu ynosiIHOMOYEHHOro WHAUBMAYANbHOrO MpeanpuHUMaTens, uMmnopTepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpeOyeTca ©Oonee cemu AHel, no TpebOoBaHMIO MNOTpebuTens npoaasel,
(n3rotoBuTENb NGO YNONMHOMOYEHHAS OpraHn3aLmns Un ynosTHOMOYEHHbI MHAVBUAYaNbHbLIA NpeanpuHMMaTenb)
B TEYEHMe Tpex OHEeN Cco OHSA npeabsaBneHus TpeboBaHMsi 0 3ameHe ToBapa 0bsi3aH 6e3B03Me3gHO NpPeaocTaBUTb
noTpeduTento BO BPEMEHHOE MOMb30BaHME Ha Nepuod 3ameHbl TOBap OSMTENbHOrO Mofb3oBaHus, obnagatoLni
3TUMW Xe OCHOBHbIMUW NOTPEOUTENLCKUMU CBONCTBaMKN, 0OecneynmB ero 4OCTaBKY 3a CBOM cYeT. OTO NpaBuIio He
pacnpocTpaHsieTCsa Ha ToBapbl, NepeyvYeHb KOTOPbIX Onpeaensietcsas B COOTBETCTBUM C NyHKTOM 2 cTtatbu 20
HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero Ka4ecTBa OOMKeH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObiBLLINI
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUIAHbIN CPOK UCHMUCIISIETCS 3aHOBO CO OHSI Nepegayv ToBapa notpebutento.

Cratbsa 22. Cpoku yooBreTBOPEHUS OTAENbHBIX TpeboBaHMI NoTpebuTens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa NoTpedbuTens o copasmepHOM YMEHbLLIEHMW MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacXOL4oB Ha
ncnpasrneHne HegoCTaTkoB TOBapa n0Tpe6|/|TeneM nnn TpeTbnm NMUOM, Bo3BpaTte ynnaquHoPl 3a ToBap Ll,eHe)KHOVI
CYyMMbI, a Takke TpeboBaHMe O BO3MELLEHUM YOLITKOB, MPUYNHEHHBIX NOTpebuTentio BCneacTBME NPoAaxu ToBapa
HeHagnexawlero kadectsa nuMbo nNpefocTaBMNeHWsI HeHagnexalwlew uHdopMauum o ToBape, noanexar
yOOBNETBOPEHMIO NPOAaBLUOM  (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHv3aunen unu  ynornHOMOYEHHbLIM
UHOMBMAYaArNbHLIM NpeanpuHUMaTenemM, MMMNOPTEPOM) B TeYeHUEe [ecATM [He co [OHA npeabsiBreHust
COOTBETCTBYHOLLENO TpeboBaHums.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb MpoAdaBua  (M3roToBUTENs, YNONHOMOYEHHOW  OpraHusauuum  Unu
YMOTHOMOYEHHOr0 MHAMBUAYANbHOrO npeanpuHuMartens, MMnopTepa) 3a MPOCPOYKY BbINONMHEHUS TpeboBaHWi
notpeburens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLweHne npeaycMoTpeHHbIx cTatbsmu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHWE (3a4epPXKy BbINOMHEeHWs) TpeboBaHMA noTpebuTens o NpeaocTaBneHUN eMy Ha Nepuog pemoHTa
(3ameHbl) aHanorm4yHoro ToBapa npogaseL, (M3roToBUTENb, YMOSTHOMOYEHHas opraHuM3auns Unu ynonHOMOYEHHbIV
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WHAMBUAOYanbHbIA NpeanpyHMMaTenb, UMNOpTep), JONYCTUBLLMI Takne HapyLleHus, ynrnadymBaeT notpebutento 3a
KaXKObI AE€Hb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LeHbl, CyLLleCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
notpeburtens OOMmKHO ObiNo ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OopraHm3auven
WNN  YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM  NPeAnpuHMMaTenem, MWMMNOPTEPOM), B [AeHb [[0OPOBOMBLHOMO
yAOBNETBOPEHMS Takoro TpeboBaHns Unv B AeHb BbiHECEHNS cyaebHOoro pelueHns, ecnu TpedoBaHve JOOPOBOMbLHO
YAOBIETBOPEHO He ObINo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHnst TpeboBaHUM NOTPedbUTENs B CPOKM, MPeayCMOTPEHHbIe cTaTbammu 20 - 22
HacTodwero 3akoHa, noTpebuTens BNpaBe Mo CBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratba 23.1. NMocneacTsus HapyLweHWs NpoAaBLOM CpoKa nepeaayu npeaBapuTenbHO OnnavyeHHoro ToBapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. HoroBop Kynnu-npogaxwu, npegycMmaTpusalowmn o06s3aHHOCTb noTpebutens npeaBapuTeNbHO
onnaTuTb ToBap, AOIMKEH coaepXaTb YCroBMe O CPOKe nepeaayn Tosapa notpedbutento.
2. B cnyyae, ecnu npopgasel, MONYyYMBLUMA CyMMYy NpeABapuTenbHOW onmnaTbl B onpeaeneHHoM

AOroBOPOM  KyMnW-NpoAaku pasmepe, He wucnonHun obs3aHHOCTL MO nepegaye ToBapa noTpebutenio B
YCTaHOBIEHHbIN TakuM JOroBOPOM CPOK, NOTpebuTens no cBoemy Bbibopy Brnipase notpeboBarts:

nepegadv OnNfayYeHHOro ToBapa B YCTAHOBMEHHbI MM HOBbIA CPOK; BO3BpaTa

CyMMbl NpeaBapuTENbLHON onnaTel ToBapa, He nepegaHHoro NpogasLOM.

lMpu atom noTpebuTens BnpaBe NOTpPeboBaTb Takke MOMHOro BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy
BCNEACTBUE HapYLEHUss YCTAHOBIIEHHOro [JAOroBOPOM KyMnv-npodaxu Ccpoka nepejadv npeaBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyweHuns yCTaHOBMEHHOTO [OroBOPOM  Kynnu-npogaxu Ccpoka nepepayu
npeaBapuTenbHO OMfavYeHHOro ToBapa NoTpebuTento npogasel ynnavymMBaeT eMy 3a Kabl OeHb MPOCPOYKM
HeyCTOWKy (NeHun) B pasmepe MorioBMHbI MPOLeHTa CyMMbl NpeABapuTenbHONM onnaThl ToBapa.

HeycTolka (neHn) B3biCKMBaeTCH CO AHS, KOr4a no AOroBopy Kynnu-npogaxu nepegada tosapa notpeburento
JomkHa Obina ObITb OcyllecTBfieHa, A0 AHSA nepefayn ToBapa MoTpebuTento vnu A0 AHA yOOBNETBOPEHUS
TpeboBaHua noTpebutensa o Bo3BpaTe emy nNnpeaBapuTENbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (MeHW) He MOXeT npeBbiwaTb CyMMYy MpegBapuTenbHOW
onnarbl ToBapa.

4. TpeboBaHusa noTpebutena o Bo3BpaTe yNnavyeHHoOW 3a ToBap CyMMbl M O MOMIHOM BO3MELLEHUU
yObITKOB noAnexar yAOBMEeTBOPEHWIO MNpo4aBLOM B TeyeHue [JecAaTM [OHeW CO  OHA  MpedbsBneHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHusi notpebuTtensi, ycCTaHOBMEHHble MYHKTOM 2 HacTosAwen cTaTbW, He noanexar
YOOBMETBOPEHNIO, eCnu MpoaaBeL, AOoKaXeT, YTO HapylleHue CPOKOB fepedayvn notpebuTento npeaBapuTenbHO
OnnavYeHHOro Tosapa NPOM3OLLINO BCNeACTBUE HENPEOAONMMON CUMbl MW NO BUHE NOTpebutens.

CtaTbs 24. PacueTnbl C FIOTpe6l4TeﬂeM B Cly4ae ﬂpM06peTeHMﬂ MM TOBapa HeHaanexauwlero kKa4yecrtea

1. Mpn 3ameHe ToBapa HeHaanexallero kKayecTBa Ha TOBap 3TOM XXe MapKu (3TUX e moaenu u (unm)
apTuvKyrna) nepepacyeT LeHbl ToBapa He npounssoanTcs. (B ped. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. Mpn 3ameHe TOBapa HeHagnexalwero kadecTBa Ha TakoOW e TOoBap APYron Mapku (mogenm,

apTvKyna) B criyyae, ecriv LieHa ToBapa, noAnexallero samMmeHe, Huxke LieHbl ToBapa, NpeaocTaBleHHOro B3ameH,
noTpebutenb OOMKEH AONNaTUTb pasHULY B LiEHax; B Criydyae, eciiv LieHa ToBapa, NoAnexallero sameHe, Bbille
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LUeHbl TOBapa, MpefoCTaBfieHHOro B3aMeH, pasHuua B LeHax BbiMnadvMBaeTcs notpebutento. LleHa ToBapa,
noanexawlero 3ameHe, onpegensieTcd Ha MOMEHT €ero 3aMeHbl, a ecnum TpeboBaHue noTpedbuTens He
yOOBMNETBOPEHO NPOAABLIOM, LieHa 3aMEHSIEMOro ToBapa v LieHa nepefaBaemMoro B3aMeH ToBapa onpeaensioTcs Ha
MOMEHT BbIHECEHMS CYAIOM PELLEHUS O 3aMeHe ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHUsa 0 COpa3smMepPHOM YMEHbLLIEHUN NOKYMHOW LieHbI
TOoBapa B pacyeT NpMHMMaeTCH LeHa ToBapa Ha MOMEHT NpeabsaBrieHnst notTpedbutenem TpeboBaHms 06 yLieHKe nnu,
€CIn OHO JOBPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYIOM PELLIEHUSI O COPA3MEPHOM YMEHbLLEHWN
NOKYMNMHOWN LiEHbI.

(n. 3 B pea. PeapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpn BO3BpaTe TOBapa HeHaasexallero kavectBa noTpeburtenb BrnpaBe TpeboBaTb BO3MELLEHUS
pasHuLbl MeXay LeHOW ToBapa, YCTaHOBMEHHOW LOroBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
A0BOpOBOMBLHOIO yAOBNETBOPEHMS Takoro TpebosaHmsa nnu, ecnu TpebosaHne 4OBPOBONBHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHMWS CYAOM peLLEeHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHoM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavyectBa, NPOAAHHOrO B KpeawuT, notpeburtento
BO3BpaLLlaeTCsa ynradeHHasl 3a ToBap AEHeXHas cyMma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs NnaTa 3a NpefocTaBneHne Kpeaura.

(n. 5 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 25. [NpaBo noTpebutens Ha oOGMeH ToBapa Hagnexallero kayectea

1. NoTtpebuTens BNnpaBe 0O6MeHATb HENPOAOBONbCTBEHHBIM TOBAp HaAneXallero kayecTsa Ha aHanorM4HbIn
TOoBap Yy Mpogasua, y KOTOporo 3ToT ToBap Obln npuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no ¢opwme,
rabapuTtam, dacoHy, pacuBeTke, pasMmepy Unn KOMMeKTaumn.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeeT npaBo Ha obMeH HeNnPOAOBONBCTBEHHOIO TOBapa HaAfexalero kayectesa B TeyeHue
YyeTblpHagLUaTh AHEN, He cYnTas OHSA ero NoKynku.

O6meH HeNpoAOBONLCTBEHHOrO TOBapa Haanexallero ka4ecTsa NPOBOAMTCS, €CMW yKa3aHHbIN ToBap He Obin
B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbckme CBOMCTBA, NNombbl, dhabpuyHble ApnbikK, a
TakKe MMeeTCA TOBapHbIA YeK WM KaccoBbl Yek nnbo WMHOW NOATBepXAaloWMi onnaTy ykazaHHOro Tosapa
AokymeHT. OTcyTCcTBME Y NOTpebnTens ToBapHOro Yeka Unmn KaccoBOro Yeka NnMbo MHOro noATBepXKAatoLLero onnarty
TOBapa JOKYMEHTa He NnuLlaeT ero BO3MOXHOCTU CCbINAaTbCA Ha CBUAETENbCKME MOKa3aHus.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He noanexawmx OObMeHy no OCHOBaHMAM, YyKa3aHHbIM B HACTOsWeEW cTaTbe,
yTBepxpaetca NMpasuTtenbctBom Poccuiickon ®epepauun.

2. B cny4yae, ecnu aHanormuyHbli ToBap OTCYTCTBYeT B NpoAdaxe Ha AeHb obpalleHus notpebutens K
npoAasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMONHEHUs 4OroBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa
ynnayeHHON 3a yKasaHHbli TOBap AeHeXHoW cymmbl. TpebGoBaHue noTpebutenss o Bo3BpaTe YnnayeHHoOW 3a
yKa3aHHbIV TOBap AEHEXHOW CyMMbI NOANEXMUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN CO AHA BO3BpaTa yKasdaHHOro
ToBapa.

Mo cornawenuto notpebutens ¢ npogasuom obmeH ToBapa MOXeT ObiTb MPegyCMOTPEH MpU NOCTYNIEHNN
aHanorm4yHoro ToBapa B npogaxy. lNpogasel, o6s3aH He3aMeanMTENbHO COOOWNTL NOTPEBUTEND O NOCTYNAEHUN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

Cratba 26.1. McTaHLUMOHHbIN cnocob npodaxy ToBapa
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(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HWMYHOW Kynnu-nNpodaxum MoxeT ObiTb 3akMyYeH Ha OCHOBaHWW O3HaAKOMITEHUS
noTpebuTtens ¢ NpeanoXxeHHbIM NPOA4AaBLIOM ONMCaHMeM ToBapa NOCPeaCTBOM KaTarioros, MPOCMNeEKToB, OyKneTos,
(hOTOCHUMKOB, CPEeACTB CBS3N (TENEBU3NOHHOW, MOYTOBOW, PaguoCBA3N U OPYrUX) UM MHBIMU WUCKITHYaoLWUMn
BO3MOXHOCTb HEMNOCPeACTBEHHOrO O3HaKoMfeHus notpebutens ¢ ToBapom nmbo obpasuom ToBapa npw
3aKMYEHMN TaKOro [OroBopa (AMCTaHUMOHHBIN cnocob npogaxku ToBapa) crnocobamu. (B pen. PegepanbHOro
3akoHa ot 25.10.2007 N 234-03)

2. MpoaaBuom o0 3aknYeHnsa 4oroBopa AoMmkHa ObITh NpegocTaBneHa notpedbutento nHdopmaums ob
OCHOBHbIX NOTPEBUTENBCKMX CBONCTBAxX TOBapa, 06 agpece (MecTe HaxXOXaeHWs) npoaasLa, O MecTe U3roTOBMEeHUS
TOoBapa, 0 MNOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUN) NpoAasua (M3roToBMTeNs), O LieHe 1 06 yCnoBusax
npruobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryxObl, CPOKe rOAHOCTM U rapaHTUAHOM CPOKe, O Nopsiake onnaThbl
TOBapa, a TakKe O CPOoKe, B TEYEHME KOTOPOro AENCTBYET NpeasioKeHne O 3aKNoYeHn oroBopa.

3. MoTpebuTento B MOMEHT LOCTaBKM TOBapa [OJKHa ObiTb B MMCbMEHHOW hopMe npefocTaBrieHa
nHdopmaumsa o ToBape, NpegycMoTpeHHas ctatber 10 HacTodAwero 3akoHa, a Takke NpeaycMOTPEeHHasi MyHKTOM 4
HacTosLLEN cTaTby MHCDOPMaLMA O NopsaKe U CpoKax Bo3BpaTta ToBapa.

4, MoTpebuTens Bnpase oTkasaTbCa OT TOBapa B Noboe Bpems A0 ero nepegayun, a nocne nepegayv
TOBapa - B TEYEHNE CEMU OHEN.

B cnyyae, ecnn nHdopmauma o0 nopsgke M Cpokax Bo3BpaTa TOBapa Hagnexaiwero kadectsa He 6bina
npegocTaBneHa B NMMCbMEHHOW (hopme B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BnNpaBe OoTkas3aTbCs OT ToBapa B
TEeYeHne Tpex MecsLeB C MOMEHTa nepegaym Tosapa.

BosBpar TOBapa Hagnexawero kKadyectBa BO3MOXEH B Cfy4vae, €CnvM COXpaHeHbl €ro TOBapHbIA BWA,
noTpebuTenbckMe CBOWCTBA, a Takke LOKYMEHT, MOATBEPXKOAIOLLMIA PaKT N YCNOBUS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTens OOKyMeHTa, NnoAaTBepxaatolero akT M ycrnoBus MOKYMKW ToBapa, He NuwaeTt ero
BO3MOXHOCTM CChINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BMpaBe OTkas3aTbCsA OT TOBapa Hagsnexalwero KayecTtBa, UMeEKLWEero vHAMBMAYyanbHO-
onpeaeneHHble CBONCTBA, eCNW YKa3aHHbIA TOBap MOXET ObITb MCMONBb30BaH UCKMOYUTENBHO NpuobpeTaoLwum ero
notpebutenem.

Mpu oTkase noTpebutensa OT ToBapa npogaseL, AOIMKEH BO3BPaTUTb €My AEHEXHY CyMMY, YnnayveHHyto
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM PacXo4oB NpodaBLla Ha JOCTaBKy OT NOTpebutens Bo3BpaLleHHOro
ToBapa, He Mno3gHee 4YeM Yepe3 OecsATb OHEN CO [OHA NpeabsiBreHust notpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MocnepcTeust Npofaxu ToBapa HEHaANEXaLero KayecTsa ANCTaHLUMOHHBIM CNOCOO0OM NpoAaxu ToBapa
YCTaHOBMEHbI NMOMOXEHUAMU, NPESYCMOTPEHHBIMY CTaTbaMK 18 - 24 HacTodAwero 3akoHa.

CtaTtbs 26.2. MpaBmna npogaxu OTAENbHbIX BUOOB TOBApOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'IpaBMna npoaaxu oTaelibHbIX BUOOB TOBAPOB YCTaHAB/IMBAKOTCA rlpaBI/ITeJ'IbCTBOM Poccunckon d)e,qepau,vlw.

Mnaga lil. 3ALUUTA NPAB NOTPEBUTENEN NMPU BbINOMHEHUA
PABOT (OKA3AHUM YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oka3aHus ycnyr)

1. NcnonHnTtens 0693aH 0CyLwecTBUTb BbiNOMHEHNE paboTkl (OkazaHue ycrnyru) B CPOK, YCTaHOBEHHbIN
npaBuWnaMn BbIMOMHEHUSA OTAENbHbIX BMAOB paboT (OkaszaHus OTAEeNbHbIX BMAOB YCIyr) WAM AOrOBOPOM O
BbIMOSNIHEHNM paboT (oka3aHuu ycnyr). B poroBope o BbINOMHEHWM paboT (OkasaHWM YCryr) MOXeT
npegycmaTpuBaTbCs CPOK BbINOMHEHUs paboTbl (OkasaHus ycryru), ecnvM ykasaHHbIMWU NpaBufiamMu OH He
npeaycMOTPEH, a TakkKe CPOK MeHbLUEeN NPOAOIHKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBunamu.
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2. CpokK BbINONHEHNSI paboThl (OKa3aHUA YCIyrM) MoXeT onpenenaTbCs gaTton (Nepnogom), K KOTopoWn
OOJDKHO ObITb 3aKOHYEHO BbIMNOMHEHME paboTbl (OkaslaHwe ycnyrn) wunu (1) gatonm (NEepUMoAoM), K KOTOPOM
WCNONHUTENb AOMMKEH MPUCTYNUTbL K BbINOMNHEHUIO paboThl (OkasaHuo ycnyrn). (B ped. PegepanbHOro 3akoHa ot
17.12.1999 N 212-$3)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyru) OCYLWEeCTBNAETCS MO 4acTam (JocTaBka
nepuoanyeckon nevyaTun, TeXHU4Yeckoe 0BCnyxMBaHUE) B TeYEHEe CpOKa AENCTBUS AOroBopa O BbINONHEHUN paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpmuBaTbCs COOTBETCTBYIOLLUME CPOKU (Nepuogbl) BbIMONHEHMS Takmx paboT
(oka3aHus ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl TakkKe CPOKU 3aBepLUEHMST OTAESNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. MocneacTens HapyLLEHUst UCMOSTHATENEM CPOKOB BbINONHEeHUs1 paboT (oka3aHus ycryr)

1. ECnn ncnonHuTenb HapyLUmn CPOKM BbINOSIHEHMSA paboThbl (OKa3aHUA YCryru) - CPoKuM Hayana v (Unun) OKoH4YaHus
BbINOMHEHNs1 paboTbl (Oka3aHUs ycryrm) u (Mnm) NPoOMEXYTOYHbIE CPOKM BbIMONTHEHMS paboThl (OKasaHust ycnyru)
Uy BO BPeMs BbIMOMHEHNA paboTbl (OKa3aHus ycryru) ctano oYeBUAHbIM, YTO OHa He ByaeT BbiNOMHEHa B CPOK,
noTpebuTtens No ceoemy BbibOpy BNpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-d3) HazHa4mTb

WCMNOMHMUTENO HOBBIN CPOK;

(B peq. PegepanbHoro 3akoHa o1 17.12.1999 N 212-d3) nopy4mnTb BbINONHEHME paboThl (Oka3aHue ycnyru) TpeTbum
nvuam 3a pasyMHYI0 LEHY Ui BbINOMHUTL ee

CBOVMMW CunamMu 1 noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACX040B;
notpeboBaTb YMEHbLUEHUS LieHbI 3a BbINOMHEHe paboThl (Oka3aHue ycnyru); oTkasaTbes
OT MCNOMHEHWS A0roBopa O BbINONHeHUN paboTbl (OKasaHun ycnyrim).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELUEeHMS YObITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HapyLleHMeM CPOKOB BbINOMHEHNS paboTbl (OKa3aHus ycryri). YObiTKM BO3MELLATCH B CPOKW, YCTaHOBMNEHHbIE OIS
YAOBETBOPEHMS COOTBETCTBYIOLMNX TpeboBaHmn notpebutens. (B pea. PegepanbHOro 3akoHa ot 17.12.1999 N
212-93)

2. HasHayeHHble NoTpebutenem HoBble CPOKU BbINOSIHEHNS paboThl (OKa3aHWsA YCryrun) ykasblBatoTCs B
J0roBope 0 BbINONIHEHWM paboTbl (Oka3aHuu ycnyri). (B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe MpeabsABUTb WCMOMHUTENIO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHon paboTbl (Oka3aHHOW ycryru), Bo3Bpallaemas notpebutento npu oTkase oT
NCMOMHEeHNs 4OoroBopa O BbINOMHEHUW paboTbl (OKkazaHum ycnyru), a Takke ydntbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegensderca B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbn 24
HacTosero 3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpu oTka3e OT MCNOMHEHWS AOroBopa O BbINOfIHEHWM PaboTbl (OKa3aHWW YCMYrn) UCMOMHUTEND He
BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaTt, NPOM3BeAeHHbIX B Npouecce BbINONHeHUst paboTbl (okasaHus
YCIyrn), a TaKke NnaTtbl 3a BbIMOSIHEHHYIO PaboTy (OKka3aHHY0 YCIyry), 3a UCKIKYEHMEM Cry4ast, ecnu notTpebutens
NPVHAN BbIMOMHEHHYIO PaboTy (OKa3aHHYI yCnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93) Ab3au

ucknoyeH. - degepanbHblii 3akoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylleHWs yCTaHOBMEHHbIX CPOKOB BbIMOMHEHWs paboTbl (OKka3aHWs ycnyru) wunu
Ha3Ha4eHHbIX NoTpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB MUCMOMHUTENDb yNnaynsBaeT
noTpebuTento 3a KaXablil AeHb (Yac, ecny CpoK onpeaerieH B Yacax) MPOCPOYKN HEYCTOMKY (MeHto) B pa3mepe Tpex
MPOLLEHTOB LieHbl BbINOMHEHNS paboTbl (OKkasaHus ycnyru), a ecnv LeHa BbiNonHeHus paboTbl (oKasaHus ycnyru)
OOroBOPOM O BbIMONHEHUM paboT (oKa3aHuw YCryr) He onpegerneHa - obuweln ueHbl 3aka3a. [oroBopoMm o
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BbINOMHEHNN paboT (okaszaHuw ycnyr) Mexay notpebutenem u MCnonHUTeneMm MoxeT ObITb ycTaHOBNeH Gornee
BbICOKWI pa3mep HeYyCTOMKM (NeHn).
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CPOKOB Hayana BbINOMHeHWst paboTbl (Oka3aHws ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKAbIi AeHb (Yac, ecnu Cpok onpegeneH B Yacax) NPOCPOYKM BNNOTb A0 Havana BbINOMHEHNS
paboTbl (Oka3aHua ycnyru), ee atana unu npeabssneHns notpeburenem TpedoBaHUn, NpeayCMOTPEHHbIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHMS paboTbl (OKa3aHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecnv CPOK onpeeneH B Yacax) NPOCPOYKU BNOTb 4O OKOHYaHWS BbIMOSTHEHMS
paboTbl (Oka3aHua ycnyru), ee atana unu npeabssneHns notpebutenem tpeboBaHnn, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosiwen cTaTbu. (B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NeHu) He MOXeT npeBblaTbh LEeHy OTAeNbHOro Buaa
BbINOMHEHNs paboTbl (OkadaHusa ycnyrv) unu obLuylo LeHy 3akasa, ecnu LeHa BbIMONIHeHMs OTAEeNbHOro Buaa
paboTbl (OKa3aHMs ycnyru) He onpegerneHa JOroBOpPOM O BbINOMHEHUM paboThl (OKaszaHuu ycnyru).

Pasmep HeycTonkM (NeHn) onpeaensieTcs, UCXo4sa U3 LeHbl BbINOMHEHUsT paboTbl (Oka3aHus ycnyru), a ecrnm
yKka3aHHas LeHa He onpegeneHa, ucxogsa v3 oblien LeHbl 3akasa, CyLeCTBOBaBLUEN B TOM MeCTE, B KOTOPOM
TpeboBaHne noTpebutenss OOMKHO ObiNO ObiITb YAOBNETBOPEHO WCMOMHUTENEM B [AeHb [0OPOBOMBHOMO
yAOBNETBOPEHMS TaKoro TpeboBaHNst UNn B AeHb BbIHECEHNS CyAebHOro pelleHus, ecnv TpeboBaHue noTpebutens
A00OpOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noTpebuTens, ycTaHOBMNEHHbIE NYHKTOM 1 HacTosALWwen cTaTtby, HE noanexar yaoBrneTBOPEHNIO,
€CNMn UCMOMHUTENb [OKAaXeT, YTO HapyleHue CPOKOB BbIMONHEHUS paboTbl (OKasaHus ycryrn) npou3oLuno
BCNeACTBUE HENPEOAONMMOW CUfbl UM NO BUHE NoTpebuTens.

Cratba 29. [NpaBa noTpebuTtens npn obHapyXeHMn Heg4OCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOW yCcnyri)

1. NoTpebutens npu obHapyXeHUN HeJOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW ycryru) BnpaBe Mo CBOEMy
BblGOpy noTpeboBaTh:

©e3B03Me34HOro yCTpaHeH sl He4OCTaTKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW yCryrn); COOTBETCTBYOLLErO

YMEHbLUEHWSA LiEHbI BbIMOMHEHHON paboTbl (OKa3aHHOW ycrnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro/ Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KavecTBa unu
MOBTOPHOrO BbINOMIHEHMSA paboTbl. [lpn 3TomM noTpebutens o00a3aH BO3BpaTUTb paHee MepefaHHyl emy
NCMNOMHUTENEM BELLb; BO3MELLEHMWS MOHECEHHbBIX MM PAacX040B MO YCTPAHEHUIO HEAOCTATKOB BbIMOSTHEHHON paboThl
(okasaHHOM
yCnyru) CBOMMM CUramm unm TpeTbuMun nnuamm.

YpoBneTBopeHune TpeboBaHuin NnoTpebutens o 6€3B03Me3aHOM YCTPaHEHMN HEAOCTATKOB, 00 M3roTOBNEHUN
OpYyron BeLm nnm o NOBTOPHOM BbIMONTHEHWUM paboThkl (OKa3aHumM ycryrm) He ocBoboxgaeT NCMONMHUTENs oT
OTBETCTBEHHOCTU B (hOPME HEYCTOMNKM 3a HapyLLEHNE CPOKa OKOHYaHWS BbIMNOMHEHNst paboTbl (OKa3aHus ycryru).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe OTKa3aTbCsA OT MCMOJSIHEHUS AOroBOpa O BLIMNOMHEHUN pPaboTbl (OKa3aHWuM YCnyru) u
notpeboBaTb MONIHOrO BO3MELLEHUS] YObITKOB, ECNIN B YCTAHOBMNEHHbIA YKadaHHbIM JOFOBOPOM CPOK HeAOCTaTKu
BbINOMHEHHOM paboTbl (OKa3aHHOW yCIyr) He yCcTpaHeHbl ucnonHuTenem. NMoTpebuTens Takke BNpaBe 0Tka3aTbCs
OT WUCMOSHEHWUsi LOroBOpa O BbIMOJSIHEHMM PaboTbl (OKa3aHWW ycnyru), ecnu um obHapyKeHbl CyLLEeCTBEHHbIE
HeJoCTaTKM BbIMONHEHHON paboTbl (Oka3aHHOW YCMyrM) WM MHblE CYLLECTBEHHble OTCTYMMEHUS OT YCMOBWUMA
gorosopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELUEHUS YObITKOB, MPUYMHEHHBIX €My B CBSA3M C
HeJocCTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBMNEHHbIE ONS
YAOBNETBOPEHMUS COOTBETCTBYIOLLMX TpeOoBaHMI NOTpebuTens.
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2. LleHa BbimonHeHHOW paboTbl (OKas3aHHOW ycryrv), Bo3Bpallaemas noTpebuTento npu oTtkase oT
WCMOMHEHNs 4OoroBopa O BbINOMHEHUN paboTbl (OKkazaHuM ycnyru), a TaKkke ydntbiBaemas npyv yMEHbLUEHUN LEHbI
BbINOMHEHHON PaboTbl (OKa3aHHOW ycnyru), onpegenseTrca B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbn 24
HacTosiLero 3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HeJoCTaTkaMU BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), MoryT BbITb
npenbsBneHbl NPy NPUHATUN BbINOMTHEHHON paboTbl (OKa3aHHOW YCNyrv) UIn B Xo4e BbINOMHeHNst paboTbl (Oka3aHus
ycnyrn) nmbo, ecnn HEBO3MOXHO OOHapPYXUTb HEOOCTaTKM MpU MPUHSATMU BbINOMHEHHON paboTbl (OKa3aHHON
yCcnyru), B Te4EHNE CPOKOB, YCTAHOBINEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtene BnpaBe NpeabsBnATb TpPebOBaHWS, CBHA3aHHbIE C HeLOCTaTKaMu BbIMOSIHEHHOW paboThbl
(okaszaHHOM ycrnyru), ecrnv OoHM OBHapYXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a Mpu ero OTCYTCTBUU B pasyMHbIN
CpOK, B Npegenax AByX NeT CO AHA NPUHATUS BbINOMHEHHON paboTbl (OKa3aHHOM yCryrn) Unv NSTU NeT B OTHOLLEHUM
HeJoCTaTKOB B CTPOEHUN N MHOM HEABWXMMOM MMYLLECTBeE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. WcnonHuTtensb oTBevaeT 3a HegocTaTkm paboThl (ycnyrun), Ha KOTOPYK He YCTaHOBIEH rapaHTUIAHbIN
CPOK, ecnv NoTpeduTenb AOKaXeT, YTO OHU BO3HWUKIM A0 €€ NPUHATUS UM UMM NO NPUYMHAM, BO3HMKLLUM 0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBMNEH rapaHTUMAHBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
HeJOCTaTKW, eCNN He JOKaXeT, YTO OHWM BO3HMKNW MOcne NpuHATMA paboTbl (ycnyrn) notpebutenem BcneacTeme
HapyLleHns M NpaBun NCNonb30BaHWs pesynbTtaTta paboTsl (ycnyru), AeNCTBMI TPETbMX NUL, NN HENPeogoNMMON
Cunbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUWHBIA CPOK COCTaBrsieT MeHee ABYX net
(NATM NeT Ha HeOBWXUMOE MMYLLIECTBO) U HeJocTaTku paboTsl (ycryrn) obHapyXeHbl NOTpebuTenem no ucteveHnm
rapaHTUAHOIO CpoKa, HO B Mpefdenax AByX NeT (MATU NeT Ha HeABWXMMOE MMYyLLEecTBO), NoTpedbuTens BnpaBe
npeaobsBUTbL TpeboBaHUSA, NPEAYCMOTPEHHbBIE MYHKTOM 1 HAaCTOSILLEN CTaTbW, €CNW AOKAXET, YTO Takue HegocTaTku
BO3HWKIN OO MPUHATUS UM pe3ynbTata paboTbl (YyCnyrn) unm no npuymMHam, BO3HMKLLIMM 4O STOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIsSIBNEHUSA CyLECTBEHHbIX HeAocTaTkoB paboTtel (ycnyrn) noTpebutens Bnpase
npeobsaBUTb UcnonHuTento TpeboBaHne O 6e3BO3ME3OAHOM YCTPaHEeHWM HedOoCTaTKOB, €CnM  JOKaXeT, 4To
HeJoCTaTKM BO3HUKMNM A0 NPUHATUS UM pesynbTata paboTbl (ycnyru) unu no npuyYnHam, BO3HMKLIMM OO 3TOro
MOMeHTa. 3To TpeboBaHMe MOXET OblTb NPeabsBNEHO, ECNY Takue HeOOCTaTKn OOHapYKeHbl MO UCTEYEHMMN OBYX
neT (MATW NET B OTHOLIEHUW HEOBWXMMOIO MMYLLECTBA) CO AHSA MPUHATUA pesynbrata pabdoTbl (ycnyru), HO B
npegenax ycTaHOBIEHHOro Ha pesynbTaT paboTbl (ycryrv) cpoka cnyx0Obl WM B TeYEHWe AeCATU NeT CO AHS
NPUHATMA pe3ynbTata paboTbl (ycnyrv) noTpebuTenem, ecnu Cpok cnyxbbl He ycTaHoBrneH. Ecnu paHHoe
TpeboBaHVe He YyOOBNETBOPEHO B TeYeHMe ABajuatv OHEN CO OHSA ero npeabsBreHus notpebutenem ummm
0oBHapyXeHHbI HeOCTaTOK SABMSETCH HeyCTpaHUMbIM, NoTpebuTens No ceBoemMy BbIOOpPY Brnpase TpeboBaTh:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-®3) cooTBETCTBYIOLWENO YMEHbLUEHNS

LieHbl 32 BbINOMTHEHHYIO paboTy (OKka3aHHY ycnyry);

BO3MELLIEHUS MOHECEHHBIX MM PAcX0[0B MO YCTPaHEHMIO HE4OCTATKOB BbIMOMHEHHON paboThbl (OKa3aHHOM
yCnyru) CBOMMMU CUraMm Unu TpeTbMMM NUuamu; oTkasa OT UCMONHEHNS 4OroBopa O BbINOIHEHUN PaboThl
(okasaHum ycryrmn) n Bo3melleHns youiTkoB. (B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns He4OCTaTKOB BbINOJSIHEHHOW paboThbl (OKa3aHHOW yCryru)

Hepoctatku paboTtbl (ycnyrn) AOMmKHbI OblTb YCTPaHEHb!I UCMONTHUTENEM B Pa3yMHbIA CPOK, Ha3Ha4eHHbIN
norpedurenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.
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HasHayeHHbI NnoTpebnTenemM Cpok yCTpaHeHUs HEAOCTaTKOB TOBapa yka3biBaeTCsi B JOTOBOPE UMM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE nMbo B 3asiBNEeHWM, HanpaBieHHOM NoTpebuTenem UCMNOTHUTESHO.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npedyCMOTPEHHbIX HacTOsILEen CTaTbel CPOKOB YCTPAHEHMSI HEeOOCTaTKOB BbINOSIHEHHOM
paboTbl (Oka3aHHOW yCryrn) UCMONHWUTEMb YynnayMBaeT MNoTpeduTento 3a Kaxabld OeHb MPOCPOYKM HEYCTOWKY
(neH10), paamep 1 NOPSIAOK NCHUCTIEHWSI KOTOPOW ONPeaensAlTCSa B COOTBETCTBUN C MYHKTOM 5 cTaTby 28 HacTosLLEero
3akoHa.

B cnydae HapylleHus ykasaHHbIX CPOKOB MOTpebuTenb BNpaBe NpeabaBUTb UCMIOMHUTENIO UHbIE
TpeboBaHus, NpegycMOTpeHHble NyHKTamu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratba 31. Cpoku yooBneTBOpeHUsa oTaenbHbIX TpeboBaHun notpeburens

1. TpeboBaHua noTpebutensa 00 yMeHbLUEHWM UEeHbl 3a BbINOMHEHHYIO pPaboTy (OKa3aHHy ycnyry), o
BO3MELLEHUN PAcXOAO0B NO YCTPAHEHMIO HEAOCTAaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCnyrM) CBOMMW Cunamm
Unn TpeTbMMK NuuamMu, a Takke O BO3BpaTe ynnadeHHomn 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, MPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOMHEHUs A40rosopa, NpeayCcMOTPEHHbIe MyHKTOM 1 cTtaTbu 28 u
nyHkTamn 1 n 4 ctatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMNEeTBOPEHW0 B AECATUAHEBHbIN CPOK CO AHSA
npeabsBreHns COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
2. TpeboBaHus noTpebutens o 6e3BO3ME3AHOM M3rOTOBMIEHUW OPYron Bely U3 OJHOPOAHOro Matepuana
TaKOro Xe Ka4ecTBa Ui 0 MOBTOPHOM BbINOSIHEHUM paboThl (OKkasaHWM ycnyru) noanexar y4oBneTBOPEHMIO B CPOK,
YCTaHOBMEHHbIN A5 CPOYHOrO BbINOMHEHNS paboTbl (OKa3aHus ycnyru), a B Criyvyae, eCriv 3TOT CPOK He YCTaHOBIEH,
B CPOK, MPeayCMOTPEHHbIV JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuM ycryrn), KOTopbin Bbin HeHagnexatle
WCMOMHEH.
3. 3a HapyLlleHe NpeayCMOTPEHHbIX HACTOSLEN CTaTbeN CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHM
noTpebutens UcnonHUTenb ynnayMsBaeT NoTpebuTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOMNKY (MEeHto), pasmep u
NOpsSAOK MCHUCIIEHMS KOTOPOW ONpeaensuTCa B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosLwwero 3akoHa.

B cnyuyae HapylweHusi CpoKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbW, notpebutens Bnpase
npeabsABUTb UCNOMHUTESIO MHble TpeboBaHUs, NpeaycMoTpeHHble MYHKTOM 1 cTtaTbn 28 1 nyHkTamm 1 1 4 ctatbn
29 Hacrosiwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTka3 OT UCMOSTHEHWSA JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BNpaBe 0Tka3aTbCs OT UCMOMHEHUSI JOrOBOPA O BIMOSIHEHUN PaboT (OKa3aHWK ycnyr) B ntoboe
BPEMSI MPW YCINOBUW ONnaTbl UCMOMNHUTENO (haKTUYECKM NMOHECEHHbIX UM PacxodoB, CBSI3aHHbLIX C UCMONHEHUEM
06513aTenbCTB Mo AaHHOMY JOrOBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHMe paboTbl (Oka3aHue ycryri)

1. Ha BbinonHeHne paboThbl (OkasaHue ycryru), NnpeaycMOTPEHHOW JOroOBOPOM O BhbINOSHEHUMN paboThl
(okasaHum ycrnyrm), MoXeT ObITb COCTaBMneHa TBepaas unu npubnusntensHasa cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHUIO NOTPEOUTENSA UK UCNONTHUTENS 06s3aTeNbHO.

2. WcnonHuTtens He BnNpaBe TpeboBaTb yBeNMYeHUss TBEPOON CMeThI, a NOTPebuTenb - ee yMeHbLUEHUS,
B TOM 4uCrie B Cryyae, Korga B MOMEHT 3aKro4eHMs 4OoroBopa Uckrtoyanack BO3MOXHOCTb NPeAyCMOTPETb NOMHbIN
06beM noanexalumx BbIMONHEHUIO paboT (OKa3aHWIo YCyr) Unn HeobXoaAMMbIX Arst STOro pacxonoB.

WcnonHutenb mMmeeT npaBo TpebGoBaTb YBENWYEeHWs TBEPAOM CMETbl MPU CYLWECTBEHHOM BO3pacTaHUu
CTOMMOCTM MaTepmrarnos 1 o6opyaoBaHuUs, NpegocTaBNsSeMbIX UCNOSTHUTENEM, a Takke OKa3blBaeMblX eMY TPETbMMMU
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nvMuamMmn ycnyr, Kotopoe Henb3s Oblio nMpeaycMOTpeTb Npu 3aknmdeHun goroBopa. [pyn oTka3e notpebutens
BbINOMHUTE 3TO TpeboBaHWe UCNONHNTENb BNpaBe pacToprHyTb AOroBop B cyaebHOM nopsake.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnun Bo3HUKNa He06X0AMMOCTb BbINONHEHUS OONONHUTENBHBIX PaboT (oKasaHus AOMOMHUTENbHbIX
ycryr) n no 3TOW NPUYMHE CYLLEeCTBEHHOro MpPEBbLIWEHUA NPUBNM3UTENBHON CMETbl, UCNONHUTENb 06sa3aH
CBOEBPEMEHHO npenynpeauts o6 aToMm notpebutensa. Ecnu notpebutens He fan cornacve Ha NpeBblLLEHUE
NpMGNM3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHns gorosopa. B atom crnyyae ucnonHutens Moxet
TpeboBaTb OT NOTpebuTens ynnartbl LeHbl 3a BbINOMIHEHHYHO paboTy (OKasaHHy ycryry).

WcnonHntenb, CBOEBpPEMEHHO He npegynpeavBliMi NOTpebutend O HeOoOXOAMMOCTU MpPEBbILLEHUS
NpMGNM3NTENBHON CMeThl, 00513aH UCMIONHUTBL JOTOBOP, COXPaHsis MpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
NpuénNmn3NTENbHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCronHUTenNs

1. WcnonHutens 0653aH BbINONHWUTL paboTy, onpegeneHHyl AOroBOPOM O BbINOMHEHUN paboThbl, 13
CBOEro matepuana v CBOMMM CpeacTBaMu, €Crv MHOE He NPeayCMOTPEHO 4OroBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan AN BbIMNOMIHEHWS paboTbl, OTBEYaeT 3a ero HeHagnexailee
KayecTBO MO npaBunam o6 OTBETCTBEHHOCTM NpoOAaBLa 3a ToBapbl HeHaAnexallero kayectsa. (B pep.
depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepvan wvcnonHutens onnaduBaeTca notpebutenem npu 3akmYeHUn yKasaHHOro Aorosopa
MOMHOCTBIO UMK B pa3mepe, yKazaHHOM B JOroBOpe O BbIMOMHEHWM paboThbl C YCNIOBUMEM OKOHYaTEeNbHOro pacyeta
npu Nony4yeHny noTpedbuTenem BbINOMHEHHON UCNONHMTENeM paboTbl, €CrM MHOW NOPSAOK pacyeToB 3a Matepwuan
NCMNonHUTenNs He NPeayCMOTPEH cornalleHnemM CTopoH. (B ped. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npedycMOTpeHHbIX AOrOBOPOM O BbIMOMHEHUM paboTbl, Martepuan MoxeT ObiTb
npegocTaBneH ucnonHuTenem notpebutenio B kpeauT. lNMocnepyowee n3MeHeHWe LeHbl NpegoCcTaBreHHOro B
KpeaouT matepuana UCnonHUTENS He BredveT 3a cobown nepepacyeTa. (B ped. PegepansHoro 3akoHa ot 17.12.1999
N 212-93)

4. MaTepuan wcnonHuTens M Heobxogumble AN BbINOMHEHMA paboTbl TeXHUYeckne cCpeacTsa,
WNHCTPYMEHTbI
1 Npoyee AOCTaBNATCS K MECTY BbINONHEHMS paboT NCMONHUTENEM.

O npvMeHeHWM NonoXeHun ctatbh 35 K OTHOLUEHUSAM MO AOroBOPY, CBA3@HHOMY C OKasaHWeM YCIyr rno
XUMUYECKOW YNCTKE M3aenui, cM. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTtepuana (C BeLpbto) noTpebutens

1. Ecnn pabota BbIMOMHAETCA MOMHOCTBIO UMM YacTUYHO M3 Matepuana (C Belwpbtko) notpebutens,
NCMNOMHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 Matepuana (Bewwu) 1 npaBnibHOE ero ucnonb3oBaHue. VicnonHntens
0053aH: npegynpeanTb NOTpedbuTens 0 HENPUrogHOCTU UNU HeJobpokavyeCcTBEHHOCTY NepedaHHOro notpeburenem
mMaTepuvana (Bewm); npeacTaBuTb oT4eT 06 M3pacxogoBaHMKM MaTepuana v Bo3BpaTuTb

€ro ocTaToK.

B cnyyae nonHom vnn YacTu4HOW yTpaThl (MOBpeXaeHns) Matepuana (BeLum), NPUHATOro oT noTpedbuTens,
ncrnonHuTenb 06s3aH B TPexXAHEBHbI CPOK 3aMEHWTb ero O4HOPOAHbIM MaTepuarniom (Bellbi) aHanornMyHoro
KayecTBa M No XenaHuio noTpedbuTenst M3roToBUTbL U3Oenue U3 ogHOPOOHOro MaTepumana (Bewwu) B pa3yMHbIN CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTepuana (Belwy) aHanorMyHoro KayectBa - BO3MECTUTb noTpebuTtento
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OBYKPaTHYIO LeHy YyTpayeHHOro (MOBpEXOEHHOro) MaTepvana (Bewwm), a Tawkke pacxodbl, MOHECEHHbIe
notpeburenem.

2. LleHa yTpayeHHoro (nospexaeHHoro) matepuana (BeLLm) onpegensaeTcs, UCXOAs U3 LieHbl MaTepuana
(BeLun), cyuiecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebuTtens AomKHO 6bIno 6biTb YAOBNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMLHOIO YOOBMNETBOPEHUS Takoro TpeboBaHusA nnu B AeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHue notpedbuTtens 4OOPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa matepuana (Bewm), nepegaBaemMoro UCMoHUTENNIO, onpedensieTcs B 4OroBOpPe O BbINOIHEHUN paboThl
UNn B MHOM JOKYMEHTE (KBUTaHLUMK, 3aKa3e), NOATBEPXKAAIOLLEM ero 3akrnoveHue. (B pea. PegepanbHOro 3akoHa ot
17.12.1999 N 212-$3)

3. Wcnonuutens ocBoboxgaeTcsas OT OTBETCTBEHHOCTM 3a [MOMHYK WM YacTUYHyK  yTpaTty
(noBpexageHue) matepmana (Bewim), NPUHATOrO UM OT noTpebutens, ecnu noTpebutens npeaynpexaeH
ncnonHutenem o6 ocobbix CBOWCTBaX maTtepuana (Bewm), KOTopble MOryT noBreyb 3a cobon ero nosfHy unu
YacTuU4Hyto yTpaTy (NnoBpexaeHme) Nnubo ecnu ykazaHHble CBONCTBA MaTepuana (BeLn) He Mornm 6biTb OBHapyXeHbI
npv Hagnexatyen npuemMke UCNOSTHUTENeM 3TOro Matepuana (sewwm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O6s13aHHOCTb UCNoNHUTENS NHopMMpoBaThb NOTPebuTens o6 obcToaTenbCTBax, KOTOPbIE MOTYT
MOBNUSITb HA KA4YeCTBO BbINOMHAEMON paboThbl (OKa3biBaEMOW yCnyrn) unm nosnedb 3a co60N HEBO3MOXHOCTb €€
3aBEpPLUEHUS B CPOK
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHntens 06s3aH cBOEBpEMEHHO WMHAOPMMPOBATb NOTPedbUTENs O TOM, YTO cobniaeHVe yka3aHui
noTpebutens M uHble ObOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3WUTb KA4yeCTBO BbIMNOSHAEMOMN
paboTbl (Oka3bIBaEMOM yCnyru) Unm noBredb 3a coO60M HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutens, HECMOTPS Ha CBOEBpPEMEHHOE M OBOCHOBaHHOE WH(OPMUPOBAHWE UCMOMHMTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HeNPUroAHbIA N HegobpokavyecTBEHHbIN MaTepuarn, He M3MEHUT yKasaHui 0 cnocobe
BbINOMHEHNs paboTbl (OKa3aHUs ycnyrm) nMbo He YCTPaHUT MHbIX 0BCTOATENLCTB, KOTOPbLIE MOTYT CHU3UTb Ka4eCTBO
BbINOMHAeMON paboTbl (OKka3biBAEMOW YCMyru), UCNOMHUTENb BMpPaBe OTKa3aTbCA OT MCMOJIHEHMS AOrosopa o
BbINOMHEHNM paboTbl (OKa3aHuM ycnyrm) n notpeboBaTb NOSIHOrO BO3MELLEHUS YObITKOB.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopagok n opMbl onnaThl BINOMHEHHOW paboThl (OKa3aHHOW yCnyru)
(B peq. ®PenepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebuTtens 06sA3aH onnaTUTb OKa3aHHble €My YCIyrM B MOPSIAKE W B CPOKM, KOTOPblE YCTaHOBIEHbI
JOroBOPOM C UCMOMHUTENEM.

(vacTb nepsag B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens 06s3aH oNNaTUTb BbINOMHEHHYIO UCNIOMNHUTENEM B MONTHOM 06beme paboTy nocne ee NPUHATUS
notpebutenem. C cornacusa notpebutensa pabota MoxeT BbiTb OnfnavyeHa UM Npu 3akniOYeHU JOroBopa B NosIHOM
pasMepe nnv nyTem Bbi4ayun aBaHca.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Onnarta okasaHHbIX ycnyr (BbIMONHEHHbIX PaboT) NPOM3BOANTCA NOCPEACTBOM HaNMYHbLIX UM Be3HanNnYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®enepauun.
(vacTb TpeTbs BBeAeHa denepanbHbIM 3akoHOM OT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHMKM HamnuMyHOW pbopMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C yKa3aHMeMm npogaBua (MCMOMHWUTENS) MYyTEM BHECEHWS HaNWYHbIX OEHEXHbIX
cpegctB  mpogaBuy  (MCNOMHMTEN), NMOO B KPeOuTHYK opraHu3aumioo, nmbo nnaTexHOMy  areHTy,
OCYLLEeCTBMAOLWEMY AEATENbHOCTb MO NpMeMy nnaTexen pruanyecknx nuy, nMbo 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), ocyLlecTBNSALWEMY AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHkax v H6aHkoBCKOW
OEeATENbHOCTU, ECNIN MHOE He YCTaHOBIEHO dhefepanbHbIMM 3aKOHaMU UM UHBIMWU HOPMAaTMBHLIMU MPaBOBLIMU
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aktammn Poccuickon ®egepaunn. MNMpu atom obsizatenscTBa notpebutens nepeq npogaBLoOM (MCNOMHUTENEM) NO
onnarte ToBapoB (paboT, ycryr) CYATalTCHA UCMONTHEHHBIMU B padMepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA
BHECEHUS HamnWYHbIX [AEHEXHbIX CPeacTB COOTBETCTBEHHO NpoAaBuy (MCnonHWTEn), nmbo B KpeauTHYHo
opraHusaumio, nMbo NNaTteXxHoMy areHTy, OCYLLeCTBSLWeEMY AeATENbHOCTb MO NpUeMy nnartexen pusnmdecknx
nvu, nMbo 6aHKOBCKOMY MNaTeXHOMYy areHTy (CybareHTy), ocyLlecTBnsALWeMy AeaTeNbHOCTb B COOTBETCTBUM C
3aKkoHoaaTenbCTBOM 0 BaHkax U GaHKOBCKOW AeATENbHOCTH.

(B peq. ®egepanbHbix 3akoHoB oT 03.06.2009 N 121-3, ot 27.06.2011 N 162-d3) CtaTtbs

38. Y1partuna cuny. - ®egepanbHbint 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MNocnencteus HapyLwleHunA ycnoavu7| aoroesopos 006 oka3aHuu OTAEeNbHbIX BUAOB ycnyr, eCii Takme gorosopbl
No CBOEMY XapaKTepy He noanaaarT noa 0EeNCTBME HACTOosILLEN MaBbl, onpenendrTcAa 3aKOHOM.

CraTtbs 39.1. NpaBuna okasaHns OTAENbHbLIX BUOOB YCIyr, BbINOMHEHMS! OTAEMNbHbLIX BUAOB paboT
notpedurtenam

(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)
MpaBuna okasaHusi OTAENbHbIX BWAOB YCNYr, BbINOMHEHWUS1 OTAENbHbIX BWMAOB paboT notpebutensm
yctaHaBnumBatotcs NpasutensctBom Poccuickon ®eagepauumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratba 40. PeagepanbHblii FocygapCTBEHHbIN HAA30p B 06r1acTy 3awuTbl NpaB noTpebuTenen
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)
1. PepepanbHbIN rocyaapCTBEHHbIN Haf30p B 0b6nacty 3awwmTel npaB noTpebutenen ocywecTensaeTcs

YMONHOMOYEHHbIM dheepanbHbIM OpraHoM UCMOMHUTENBLHOW BNAcTu (4anee - opraH rocyAapCTBEHHOro Haa3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deagepaumm.

2. defepanbHbIfi FOCYAapCTBEHHbIV HAA30p B 061acTy 3alUmUThl NpaB NoTpebuTenei BkroyaeT B cebs:
1) opraHusaumio 1 MpoBeAeHUEe MpPOBEPOK COOMIOAEHUS  M3roToBUTENAMU  (MCTMONHUTENSMMU,
npogaBuamu, YNONTHOMOYEHHbIMU opraHusaumsiMm nnm YNOSTHOMOYEHHbLIMU VHOUBUAYANbHLIMM

npegnpvHumaTensMu, umnoptepammn) TpeboBaHW, YCTAHOBMEHHbBIX MeXAyHapoaHbIMKU AdoroBopamu Poccuinckom
Penepaumn, HacTosAWMM 3aKOHOM, APYrMMK deadepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW MPaBOBbLIMU
aktammn Poccuinckon ®egepauun, perynvpyrowmMMmm oTHoweHusa B obnactu 3awmTel npas notpebutenen (ganee -
obsizaTenbHble TpeboBaHUA), NpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIO Haa30pa;

2) opraHu3auMio ¥ npoBedeHVEe MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsisaTenbHbIM
TpeboBaHusaM, obecneynBaowmmMm 6e30nacHoCTb TOBapoB (paboT, ycnyr) Ans XU3HU U 340pOBbA NoTpebuTenen,
OoKpyxaroLleln cpefbl, NpegynpexaeHne AencTBUin, BBOAAWMX noTpebutenen B 3abnyxaeHvne, n npegoTepalleHne
NpUYNHEHNs Bpeda UMyLLecTBY NoTpebutenewn, yCTaHOBMEHHbIM B COOTBETCTBUM C MEXAYHAPOAHBIMW JOrOBOPaMM
Poccunckon degepaummn, degepanbHbiMU 3aKOHAMU U UHBIMW HOPMAaTUBHLIMW MpaBOBLIMU akTamn Poccuinckon
depepauymuy;

3) npUMeHeHne B MNOpSOKe, YCTAHOBMEHHOM 3akoHoaaTenscTBoM Poccunckon depepauun, mep
npecedeHns HapyleHun obsasatenbHbix TpeboBaHWA, Bbldadyy NPeanvMcaHuii O MpeKpalleHUn HapylleHWn npas
notpebutenen, o npekpaweHnm HapyweHuin obasaTenbHbix TpeboBaHuiA, 06 yCTpaHeHUN BbISIBNEHHbIX HApYLLUEHWUA
ob6sa3aTenbHbIX TpeboBaHWi, NpYBNEYeHNe K OTBETCTBEHHOCTU NKL, COBEPLUMBLUNX TaKMe HapyLUeHUs;

4) cuctemaTnyeckoe HabniogeHue 3a  ucronHeHvem obs3aTtenbHbix TpeboBaHwui, aHanus K
MPOrHO3MpOBaHWE COCTOSIHUSA WUCMONHEHUsi o6s3aTenbHbIXx TpebGoBaHMI MpU OCYLLECTBIEHUA W3rOTOBUTENAMMU
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(vcnonHuTenamK, NpogasBLamMm, YNOSTHOMOYEHHBIMU OpraHn3aumMsaMmn Unn ynonHOMOYEHHBIMY UHAMBUAYaNbHBIMU
npegnpvHuMaTensMu, umrnopTepamMm) CBoen AeaTenbHOCTY;

5) crtatucTmyeckoe HabnogeHne B obnactu obecneyeHns 3awuTbl npae noTpebutenen, ydeTt n aHanma
Cny4yaeB NpUYMHEHNS Bpeaa XU3HU 1 300POBbI0 NOTpebuTenen, okpyKarlLLlen cpeae n uMyLLecTBy notTpebutenen,
CBSI3aHHOro ¢ npuobpeTteHMeM M MCMonb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTKamMy, OnacHbIX TOBapOB
(pabot, ycnyr) nnbo c npepocTtaBneHuem noTpebuTensam HeCBOEBPEMEHHOMW, HEMOSTHOW, HeLOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PenepanbHoro 3akoHa oT 25.06.2012 N 93-93)

6) eXxerogHoe nNpoBedeHWe aHanv3a U OUEHKM 3hdeKTUBHOCTM dhedepanbHOro rocyaapCTBEHHOo
HaA3opa B o6nactu 3awWwuThl NpaB noTpeduTenei;
7) €XXerofHyto NoAroToBKy Ha OCHOBaHMWW Pe3ynbTaToB AeATENbHOCTU, NPeAyCMOTPEHHON NOANYHKTaMM

1 - 6 HacTosALWEro NyHKTa, rocyaapCTBEHHbIX AOKNAA0B O 3almTe npas notpebutenen B Poccunckon ®epepauuu B
nopsiake, ycraHosneHHom lNMpaeutenscteom Poccunckon ®enepaumn.

3. K oTHOWeEHMsM, CBA3aHHBIM C OCYLLECTBrEHMeM deaepanbHoOro rocygapCTBEHHOrO Haasopa B
obracTtu 3aWwmThl NpaB NoTpebutenen, opraHnsaumen n NPoBeaeHMEM NPOBEPOK U3roTOBUTENEN (UCMOMHUTENEN,
Npo4aBLIOB, YMNOMHOMOYEHHbBIX OpraHuM3auum WM YNONTHOMOYEHHbIX WHOUBMAYamNbHbIX NpeanpuHuMarenen,
UMMNOPTEPOB), NMPUMEHSATCA nonoxeHns denepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npaB LPUANYECKMX 1L, U MHOUBMAYATbHbLIX MpeanpuHUMaTenen npu ocyLLecTBNEeHNN roCyAapCTBEHHOIO KOHTPONS
(Hag3opa) 1 MyHMUMNAnbHOro KOHTpons".

4. [OMmKHOCTHbIE fMua oOpraHa roCyAapCTBEHHOrO0 Hagsopa B NOpsdke, YCTaHOBMEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauum, MMeOT Npaso:
1) 3anpawmvBaTtb M nonyd4atb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbLIX 3aNpOCOB OT OPraHoB

rocy4apCTBEHHOW BMacTW, OPraHOB MECTHOro0 CaMOynpaBfieHusl, OOLLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENEWN
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHBIX OpraHu3auvMim WM - YNOSIHOMOYEHHbIX  WHAMBUAOYaNbHbIX
npegnpvHumMaTenemn, UMNOpPTEPOB) UHPOPMALIMIO U JOKYMEHTbI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) OecnpenATCTBEHHO NO  NpPeObABreHUM  CNyXebHOro yOoCTOBEpPEHWS M KOMMM  NpuKasa
(pacnopsikeHus) pykoBoguTenst (3amecTuTenss pykoBOAMTENS)) OpraHa rocygapCTBEHHOro Hagsopa O Ha3HayYeHuu
NpoBEpPKN nocewaTb TEPPUTOPUIO, 34aHUS, MOMELLEHUSS U COOPYXEHMUS, UCMOMNb3yeEMblE W3rOTOBUTENEM
(vcnonHuTEneM, NpoAaBUOM, YMOMHOMOYEHHOW OpraHusauuen Wnu  YnosIHOMOYEHHbIM  MHAMBUAOYANbHBIM
npeanpvHMMaTenem, UMMOPTEPOM) MPU OCYLLECTBIIEHMN CBOEWN AEATENbHOCTH, B LENsX NPOBeAEHUS MEPONpUSTUN
MO KOHTPOIIO;

3) npoBoAuTbL OTOOP Npob M 06pasLoB TOBApPOB, MPeAHa3HaAYEeHHbIX ANS peanusaumm u peanmnsyemblx
noTpebutensm, Ans NPOBEAEHUS UX UCCReA0BaHWUIA, UCTIbITAaHWIA;
4) BbljaBaTb W3rOTOBUTENSIM (MCMOMHUTENSM, NpoAaBLaM, YMNOMHOMOYEHHBIM OpraHM3auusiM Wnm

YNOMHOMOYEHHBLIM  MHAMBMAYaNbHBEIM  NPEANPUHMMATENAM, KMIOpTepam) npeanucaHus O  MNpekpalleHuu
HapylleHWn npaB noTpebuTenen, O NpekpalleHWn HapylleHuid obs3aTenbHbiXx TpeboBaHWi, 06 ycTpaHeHWuu
BbISIBMEHHbIX HapylleHun obsasaTenbHblx TpeboBaHW, O MPOBEeAEHUM MepornpusiTuii no  obecrieveHuio
NpegoTBpaLLEHUs BPeAa XKU3HW, 300POBbI0 1 UMYLLECTBY NoTpebuTenei, okpyatoLlei cpeae;

5) COCTaBnsATb MPOTOKOMbl 06 aAMWMHWUCTPATMBHBIX NPaBOHAPYLUEHWsIX B 06nacTu 3aluTbl npas
notpebutenen, paccMaTpueath gena o6 ykazaHHbIX a4MUHUCTPATUBHBIX NMPABOHAPYLLEHWSIX U MPUHMMATL Mepbl Mo
NPeaoTBPALLEHUNIO TaKMX HapYLLEHMWIA;

6) HanpaenAaTb B yNOJIHOMO4Y€HHbIEe OpraHbl Mmatepuarlbl, CBA3aHHblE C HapyLUEeHUAMU 006s13aTENbHbIX
TpeGOBaHMIZ, Aana peweHna BonpocoB O 3036y>|<p,eva YronoBHbIX e no npunsHakam I'IpeCTyﬂJ'IeHI/IIZ;
7) o6pau.|,aTbc;| B Cyna C 3adBlieHnaAMn B 3alinUTy npas n0Tpe6|/|Tene|7|, 3aKOHHbIX WHTEpPECOB

HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke C 3asiBNEHMSIMW O NUKBUZALMM U3rOTOBUTENSA (MCNOMHUTENS,
npoAasLa, YNofIHOMOYEHHON OpraHusaumm, umnoptepa) nmbo o npekpalleHun OesTeNbHOCTU UHOANBUAYANBHOIO
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBUAYaNbHOIO MpeanpuHUMaTens) 3a HeodHOKpaTHoe (ABa u Gonee
pasa B TeYeHWe OAHOro KareHgapHoro roga) wunu rpyboe (noBrekwee CMepTb UM MacCoBble 3aborneBaHus,
OTpaBneHust Nogen) HapyLleHre npas noTpeburenen.
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5. OpraH rocygapcTBeHHOro Hag3opa MOXET ObITb MPMBIIEYEH CYAOM K ydacTuto B gene nnbo Bnpaee
BCTynaTb B A€N0 N0 CBOEN MHMLMATUBE UK NO UHULMATMBE MWL, Y4acTBYOLWMX B Aene, Ans Aayn 3aKnioveHus no
Jeny B uenax 3awuTbl npaB notpebutenen B nopsigke, YCTAHOBMEHHOM 3akoHOoAaTenbCcTBOM Poccumnckon
denepaumu.

6. OpraH rocygapcTBeHHOro Hag3opa Brnpase JaBaTh pa3bsACHEHUSA MO BONPOCaM NPUMEHEHNs 3aKOHOB
N UHbIX HOPMAaTMBHbIX NPaBoBbIX akToB Poccuickon denepauun, perynupyroLmnx oTHOLWEHUA B obnactu 3almTsl
npae noTpeburenen.

7. [ocymapcTBeHHbIW  Haa3op 3a  COOTBETCTBMEM  TOBapoB  TpeboBaHusM  ©Ge3onacHocTy,
YCTAHOBMEHHbIM TEXHUYECKMMU perriaMmeHTamMu, OCYLLIECTBMSAETCS Takke YMNOSIHOMOYEHHbIMU deaepanbHbIMM
OopraHamu UCMOJIHUTENBbHOW BriacTy B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon degepaumm o TEXHUHECKOM
perynmpoBaHum.

8. OpraH rocynapCTBEHHOro Haas3opa COBMECTHO C YNONHOMOYEHHbIMUM doefeparnbHbiMU OpraHamu
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMW B MyHKTE 7 HACTOSILLEN CTaTby, OCcyLlecTBnseT opMMpoBaHMe 1 BegeHue
OTKPbITOrO 1 06LEeAOoCTYNHOrO rocyaapCTBEHHONO WHOPMaUMOHHOMO pecypca B obnactm 3awuTbl Mpas
notpeburenen, kayectsa u 6esonacHoCTn ToBapos (paboT, ycnyr) B nopsgke, ycraHoBneHHoM [MpaBuTenscTtsom
Poccunckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O0Gsi3aHHOCTb W3rOTOBUTENS (VICI'IOJ'IHVITeJ'Iﬂ, npogasua, yl'lOﬂHOMO‘-IQHHOVI opraHmnsauunm mnn
YNOJIHOMOYEHHOIro nHanBmMAayaribHoro npearnpuHnmartens, VIMI'IOpTepa) no npeanocrtaBieEHUIO VIH(*)OpMaLI,VII/I oprany
rocygapCrtBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHuMsauus  WUnuM - YNnorIHOMOYEHHbIN
WHAMBMAOYanbHbIA NpeanpuHMMaTens, UMnopTep) No TpeboBaHWO OpraHa rocygapCTBEHHOro Hagsopa, ero
OOIDKHOCTHBIX NnL, 0653aH NpefocTaBUTb B YCTAHOBMEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHWS, OOKYMEHTauuIo,
0OBACHEHNST B MUCBMEHHOW M (MNK) YCTHOM (DOPME M UHYK0 MHopMauuio, Heobxoanmyo Ansi OCYLLECTBIEHUS
OpraHOM roCy4apCTBEHHOro Hag3opa W ero  AOSMKHOCTHbIMM - MMuaMy  MOSIHOMOYWUW,  YCTAHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®epepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TlonHOMO4YMSA BbICLUMX WCMNOMHUTENbHBIX OPraHoB rOCYyAapCTBEHHOW BMactu CyObeKkToB
Poccuiickonn degepaumm B obnacTu 3awmTbl Npae notpedburtenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclunii MCNONHUTENBHBLIN OpraH rocygapCTBEHHOM BNacTW COOTBETCTBYLWeEro cybbekta Poccuickon
Pegepaummn ocyleCcTBNAET MEpPOoNpUATMS MO peanu3auun, obecrneyeHuto U 3awmte npas noTpebutenen n B
npegenax cCBOUX MNOMHOMOYUIA NPUHUMAET onpefeneHHble Mepbl.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLLeHWe NpaB NoTpebuTenemn, yCTaHOBEHHbIX 3aKOHaMW U MHBbIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamu Poccunckon degepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLueHne npaB NoTpeduTenen, yCTaHOBMNEHHbIX 3aKOHAMMW U MHbIMW HOPMAaTUBHBbIMU MPaBOBbLIMW akTaMu
Poccwuiickon ®epepauumu, npogaeel  (MCMOMHMTENb, W3rOTOBUTENb, YNOMHOMOYEHHAs OpraHu3auus wnm
YMOSMTHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEpP) HECeT agMWHUCTPATUBHYHO, YrONOBHYK WX
rpakgaHCKo-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccurickon degepaumm.
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CraTtbsi 44. OcyluecTBNeHne 3aLuThl NpaB NoTpebuTene opraHamMmym MECTHOIO cCamMoynpaBfeHns
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awutbl npaB notpebutenem Ha TEPpPUTOPMU MyHULMNANbLHOro obpasoBaHUs opraHbl MECTHOro
camoynpaBrieHus Bnpase:

paccmaTtpuBaTh Xanobbl noTpebutenemn, KOHCYNbLTUPOBATL UX MO BONPOCaM 3aluuTbl NpaB notpebutenewn;

obpalaTbCs B cyabl B 3alUMTy NpaB noTpebuTtenen (HeonpeaeneHHoro Kkpyra notpeburenen).

Mpu BbIABNEHWM no xanobe notpebutensa ToBapoB (paboT, ycnyr) HeHaanexailero kavyectBa, a Takke
onacHbIX 115 )XM3HW, 300POBbS, UMYLLLECTBA NOTPeOMTENEN 1 OKpyXKatoLLeln cpedbl HesameanuTenbHO u3eeLlaTtsb 06
3TOM (pefepanbHble OpraHbl  WCMOSNIHUTENbHOW BRAcTW, OCYLLECTBASAIOLWME KOHTPONb 33 KayeCTBOM MU
©e3onacHocTbo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTene MOXeT OCyLEeCTBMAATbCA Yepe3  MHOroyHKLMOHamNbHbIE  LIEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX U MYHULMNAMNbHBIX YCITYT.

(4acTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LecTBeHHbIX 06beauHeHUn noTpebuTenen (Mx accoumauun, Co30B)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe o06beAMHATHCA Ha [OBPOBOMBHOM OCHOBE B OOLLECTBEHHblE 0ObEANHEHMS
notpeburenen (Mx accounauun, cor3bl), KOTOPbIE OCYLLECTBASIIOT CBOK AESATENbHOCTb B COOTBETCTBUM C yCTaBamu
yKa3aHHbIX 06beanHeHnn (Mx accoumaLmin, Co3oB) 1 3akoHogaTenscTBoM Poccuickon egepaumn.

2. Ob6LecTBeHHbIe 06beauHeHnsa noTpebutenen (Mx accoumaunn, cCow3bl) ANA OCYLLECTBNEHNS CBOUX
yCTaBHbIX Lienewn Bnpa.e:

y4yacTBoBaTb B pa3paboTke oba3aTenbHbIX TpeboBaHui k ToBapam (paboTtam, ycryram), a Takke NpoeKkToB
3aKOHOB M MHbIX HOPMaTUBHbIX NMPaBOBbIX akToB Poccuiickon deaepaunn, perynupyrowmx oTHOLWEHUSA B 06nacTtu
3alWmThl NpaB NoTpedbuTenen; NPoBOAUTL HE3aBUCUMYH) 3KCNEpTM3y KadvecTBa, Oe3omacHocTu ToBapoB (pabor,
yCcnyr), a Takke COOTBETCTBMS MOTPEOUTENBCKMX CBOMCTB TOoBapoB (paboT, ycnyr) 3asiBNEeHHOW npoasLamu
(n3rotoBUTENAMK, UCMONHUTENAMU) UHGMOPMALMA O HUX; OCYLECTBNATb OOLWECTBEHHbIN KOHTPOMb 3a
cobnogeHvem npas notTpebutenen n HanpaenNsATb B OpraH
rocyfapCTBEHHOro Hajsopa W opraHbl MEeCTHOro camoynpasreHus WHgopmauunio o aktax HapylleHwui npas
notpebutenen Ona NpoBedeHMs MPOBEPKM ITUX (DaKTOB M MPUHATUS B Cryvyae UX NoATBEpXOeHMs mMep Mo
NpecevYeHnt0 HapyleHWn npaB noTpebuTenen B npegenax MONTHOMOYUIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCMEPTU3 MO pakTam HapyLleHWI NpaB notpebutenen B cBaA3n ¢ obpaleHnamm notpebutenen. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLLecTBEHHbIE 00beAMHEHMS NOTpebuTenen (Mx accoumnaumm, cow3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHBLIX OpraHv3auui Wnm
YNONHOMOYEHHbIX MHAMBUAYanNbHbIX NpeanpuHMMaTenen, UMNOpTepoB) NpeAcTaBneHne AOKYMEHTOB (BbINOMHEHNE
AencTBui), 06a3aHHOCTb NpeacTaBneHns (BbINMOMHEHUs) KOTOpbIX No TpeboBaHuo NoTpebutensa He ycTaHOBNeHa
3aKOHOM;

(B peq. PepepanbHoro 3akoHa oT 18.07.2011 N 242-®3) pacnpocTpaHsaTb MHGOPMaLMIo O MpaBax notpedutenen un
0 HeoOXOOMMbIX OEWCTBUSAX MO 3alUTE 3TMX MNpaB, O pe3ynbTaTax CPaBHUTENbHbIX UCCNeOBaHWA KavecTBa
ToBapoB (paboT, ycnyr), a Takke MHYyl WHdopMauuto, kotopass ByaeT crnocobcTBoBaThL peanu3auuy npae U
3aKOHHBLIX WMHTEpecoB MnoTpebuTtenei. [ybnukyemble OOLLECTBEHHBIMM OO0bLEAVHEHUsIMM NOTpebuTtenen (Mx
accouumaumsiMi, cor3amu) pesynbTaTbl CPaBHUTENbHbLIX MCCIEAOBaHMIW KadecTBa ToBapoB (paboT, ycnyr) He
ABMNSAIOTCSA peKnamow; BHOCUTb B befeparnbHble opraHbl UCMONMHUTENLHOM BNacTW, OpraHM3auny npeasioXeHus o
NPUHATMXU Mep MO MOBbLILWEHUID KavyecTBa TOBapoB (paboT, ycnyr), Mo MNPUOCTaHOBIIEHUIO MPOU3BOACTBA M
peanusaumm TOBapoB (BbINONHEHUS paboT, okaszaHMs YCryr), No OT3bIBY C BHYTPEHHEro pbiHKka TOBapoB (paboT,
ycnyr), He COOTBETCTBYKOLMX MNPeabsBAsSeMbIM K HWM W YCTaAHOBIIEHHbIM 3akoHogaTenbcTBOM Poccuiickon
degepaumm 0 TEXHUYECKOM perynupoBaHuMm obs3aTenbHbiM TpeboBaHMSAM; BHOCUTb B OpraHbl MPOKypaTypbl u
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defepanbHble OpraHbl UCMOMHMTENBHOW BNAcTM Matepuanbl O MNPUBMEYEHUN K OTBETCTBEHHOCTUM NuL,
OCYLLECTBMAIOLWMX MNPOU3BOACTBO WM peanu3auuio ToBapoB (BbIMOMHEHWe paboT, oOKas3aHue yCryr), He
COOTBETCTBYIOLMUX MpeabsBNieMblM K HUM o0b0s3atenbHbiM TpeboBaHWsaM, a Takke Hapywawowmx npasa
noTpebutenew, ycTaHOBMEHHbIE 3aKOHAMW U MHbIMW HOPMAaTWBHBIMW NPaBOBbLIMW aKTamu

Poccuiickon ®epepaumu; obpalliatbCs B OpraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU MPOTECTbl O MPU3HAHUK
HedeNCTBUTENbHLIMU aKTOB dyedeparibHbIX OPraHoB MCMOMHUTENBHOW BRacTW, akTOB OPraHoB WCMOSNTHUTENbLHON
Bnactu cybbektoB Poccuiickon defepaumm 1M akToB OpraHoB MECTHOrO CamoynpaBfeHus, MpoTuBopevaLLmx
3aKOHaM U UHbIM PErynupyloLwuM OTHOLIEHUSA B obnacTu 3awutbl NpaB notpebutenen HOpMaTUBHBIM MPaBOBbIM
aktam Poccuiickon

depnepaumu; obpalLaTeCsa B Cyabl C 3asBNEHUSMN B 3aLLUTY NpaB NoTpebuTenem n 3akoOHHbIX UHTEPECOB OTAENbHbIX
notpeburtenen (rpynnbl noTpebutenen, HeonpenerneHHoOro Kpyra noTpebutenein); y4yacTBoBaTb COBMECTHO C
OpraHoM rocyAapCTBEHHOr0 Hagsopa B (POPMUPOBAHWMM OTKPbLITBIX WM OBLWEeOOCTYNHbIX FOCYAapCTBEHHbIX
WMH(OPMALMOHHBIX pecypcoB B obnacTtu 3awuTtbl npas noTpeburtenen, kayectsa n 6esonacHocTy ToBapos (pabor,
ycnyr).

(ab3au BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3, B pea. PegepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro caMoynpasneHusi, obLiecTBeHHble OobbeanHeHUs
notpebutenen (Mx accoumauuu, CO3bl) BrNpaBe NPeabsaABnATb UCKA B CyAbl O MpeKpaweHun npoTUBOMNPaBHbIX
OEeWCTBUA U3roToBUTENst (MCNOMHWTENS, MNpoAaBLa, YMOMHOMOYEHHOW oOpraHuM3aumM wnu  ynosriHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWUW HEONPeAENEHHOro Kpyra notpeburenen.

(4actb nepBas B peg. PegepansHoro 3akoHa oT 18.07.2011 N 242-03)

Mpu yooBneTBopeHMn TaKoro Ucka cy 06s3biBaeT NpaBOHAPYLUNTENS 4OBECTM B YCTAHOBMNEHHbIW CY10M CPOK
yepes cpeacTea MaccoBOW MHOPMAaLLMM UM MHBIM CNOCOOOM A0 CBeAeHus noTpedbuTtenen peweHme cyaa.

BcTynvBliee B 3aKOHHYHO CUMy pelleHue cyda O MNpu3HaHuM AEeNCTBMN U3roToBMTENs (UCNOMHMTEnNs,
npogasua, YMOMHOMOYEHHON OpraHM3aumm WM YNOMHOMOYEHHOro MHOAUBMAYanbHOro npeanpuHuMaTens,
nMmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpeburtenen obssatensHO Ans cyaa,
paccmMaTpuBaloLLEro UCK MOTPebuTensa O 3aliMTe ero npas, BO3HWKLLUMX BCNeACTBME HACTYMNIIEHUS TPaXK4aHCKO-
NpaBoOBbIX MOCNEACTBUI OENCTBUIA U3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNOSIHOMOYEHHOW OpraHu3aumm unm
YMOJTHOMOYEHHOMO UHAMBUAYANbHOIO NpeanpuHMMaTENs, UMMopTeEpa), B YacT! BOMPOCOB, MMENM NN MECTO Takue
OeVCTBUSI U COBEPLUEHbI 1Y OHW U3rOTOBMTENEM (MCMOMHMTENEM, NPOAaBLIOM, YNOSTHOMOYEHHON OpraHu3aunen nnm
YMONTHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMNOPTEPOM).

OpHOBpEeMEHHO C YOOBNETBOPEHNEM UCKA, NPELbSABIIEHHOIO 00LECTBEHHLIM 06beaMHEHEM NOTpebuTenen
(Mx accouunaumen, cow3oM), opraHaMmuM MECTHOrO CamoyrpaBfieHMs B MHTepecax HeonpeneneHHoro Kpyra
notpeburtenen, cya NpMHMMAaEeT pelleHre 0 BO3MELLEHMM 06l ecTBEHHOMY 06beaAnHEHUIO NnoTpedbuTtenen (Mx
accoumaumm, col3y), opraHam MeCTHOro camoyrnpaBreHns BCeX NOHECEHHbIX No Aeny cyaebHbIx n3gepxek, a
TaKKe MHbIX BO3HUKLINX 40 OOpaLLeHns B Cya U CBSI3aHHbIX C PACCMOTPEHUEM Aena HeobXoaMMbIX pacxonoB, B
TOM YMCIe pacxonoB Ha MPOBEAEHNE HE3AaBUCUMOW IKCMEPTU3bI B CIlyYae BbiIBNEHUS B pe3ynbTate NnpoBeAeHUs
TaKoM aKCnepTusbl HapyLeHnsa obssaTenbHblX TpeboBaHWM K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauum
b.ENbUNH
Mockea, [Jom CoBeToB
Poccuun 7 coeBpans 1992 roga
N 2300-1
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